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Statement of Claim
Claimant's Sukxnissi

filed on October 18, 1990.
Agreement ^a signed CD 11* 1990.

Joint Statement of
PaioeWebber's
Dillcn did not ite

filed by Beapondants on March 7, 1991.
signed on Jtorch 4, 1591.

Pre-Hearlng Conferences! January 23, 1992

Bearing Dates/Bearing

One session*

August 02, 1992
August 13, 1592 IWo sessicnfl*

Hearing Locat National A
located at 260 Franklin Street, Boston, Massachusetts.

of Securities Dealers, Inc. ' s offices

Claimant alleges that in or around February, 1989, Claimant
with PaincMcfcber and that Dillon called Claimant and

accounts
that he was
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to her accounts. daiaont »n "jvi that sha Hnf tummi Dilloa that
she was an extremely conservative investor with vwry little motet and/or
trading experience and that the IBC stock with idiich she opetvyl the account
had been given to bar by bar grancfearents and constituted the bulk of her
nest egg.

Claimant further •Ticgpo that Dillon told her about a "special deal" for
"special customers* involving aecurities of the Federal Savings Bank of
Puerto Rico and that he subsequently purchased said securities for bar
account and failed to send bar a prospectus, dalmnt also alleges that
Dillon reoonnended that she purctese stare* in Id, Inc. ("Id") wbich. he
stated was of the Mjha^ and most stable quality. f*iM4mm*. r»m *•<•*%» that
this stock was highly speculative and unsuitable for her as she was an

and ooooorvativa *'"*»fffry and that Dillon failed to rllprlnn*
this fact. n*-i»nfr states that she did not receive a jjrospectus for IGI
either, dainant «n^jag that Dillon financed the massive purchases of IGZ by
utilizing bar IEM stock as collateral for margin, in direct contravention of
her instruction.

dainant alleges that her account was r^yr™!** to the extent that the volume
of purchases ^Tiinllfyi over 350% of the value of the account during the period
of February, 1989 through I>*!fni»ii, 1989, exclusive of options trading.

also «ii«j»ff that minrirriinr failed to appropriately supervise
Dillon and that as a result, n *<««**- sustained trading looooo in uxceos of
$100,000.00. Claimant states that Respondents1 acts constituted violations
of the Securities Act of 1533, the Securities Exchange Act of 1934, the
Ifessacbusetts Act, Itoasac&usetts General IAMB C.93A and N.A.S.D. suitability
rules and that the acts constituted ctunilng, fraud, negligence, broach of
contract, hrmrh of fiduciary duty and conversion.

Respondents deny the *Ti*3»fr •*<•»« /-»-*i+-«4r^i -in I-H* Statement of r>1»'<M and
si±mit that they are not liable to daioant for bar losses*

TWin mlrnrn t***+~** that daiment's account was T*"*** by Paul Fried in
August, 1988. ffaflpnrvVnt also contend that the account was then transferred
to Dillon and that dainant ^jajml in ^•*i«* trading activity with both
brokers* Respondents **y> ongii-^^ thatrdaimant indicated that she was very
experienced and was willing to Bpy?ilntg on *•"" Investment by pi »/•••< ™j her IBC
stock on margin but that she did not want to sell bar IBM stock.

Respondents deny that Dillon in infocndng daimant about the Federal Savings
Bank of Puerto Rico referred to it as a "special deal" for "special
customers". Respondents state that dainant made $6,000 plus in profit from
this investment. Respondents further state that the trading activity,

the purchase of IGI was f^gMH afr^r*** with dainant1 s investment
objectives* Respondents assert fourteen affirmative
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Claimant requests an award of $100,000.00, $200,000.00 in punitive damages,
interest, $37,844.50 in attorney's fees, $8,337.85 in expert fees, $277.00 in
expenses and $750.00 in disbursements.

Respondents request that the Statanent of <"r**-*« be *fr»v*«** in all respects and
that costs of **'*«« inr>rnft11nj be assessed against Claimant.

The parties have agreed that tbe Jfcerd in this matter nay be executed in
counterpart copies or that a han&orltten, signed JMnxd any be entered. In
either case, the parties have UMjreed to receive conformed copies of tbe
Award while the originals remain on file with the HA3X

Hearings in <-*»•*•* natter were previously schetftaled for Noveober 6, and 7,
1391, January 30 and 31, 1992, Much 30 and 31, 1592 and then Jlme 11 and
12, 1392. Claimant requested two postpooanentst cne in Novaifcer and the
other in January. The poetponanent fee of $1,000.00 was waived for the
November and aaoecoed for the January postponement. Similarly, Respondents
requested two postponements* the first in March and the oennnfl in Jtine* tbe
postponement fee of $1,000.00 was waived for the March but aooooood for the
June postpcooDent. Claimant paid $750.00, a portion of the fee while
Respondents paid $1,000.00.

Prior to the ...... t"*mit of the hearing. Claimant made a Motion in T-I™I«* to
exclude testimony of Respondents' witnesses based upon the fact that
Respondents failed to «n«niriff» the nnmnn of their witnesses ten days before
the first anh«Avi«*i hearing date in accordance with Section 32 (c) of the NASD
Cede of Arbitration Procedure. ffirrprrwVntn objected and •**<« panel granted
the Motion only to **** extent that Scott fl**^n«B and James PH "••*•*» would be
not be allowed to testify except as rebuttal wit

After considering the plfwllnqn. +**> I Mil IIHIIJ.I and the evidence presented at
the hearing, the undersigned arbitrator N*ff A^iH^ia^ in full and final
resolution of the Innnm submitted for determination as follows:

1* Respondents, PaineWebber, inc. and Sean Dillon, are jointly and
severally H*M^ to Claimant and «**•!! pay Twr KDBR* IPX) 1BQOBBD 9HB
«§••!•> JHD mama IND ̂ '̂ •̂g Jem) BO CBDS ($92r792) . Uiis award is with
respect to the looses on the Id, Inc. trades and H«r»iiirtog margin interest
attributable thereto *™* t-"K» "^"^pHfnfr p**1^1 thereon;

2. The ̂ ''•^•" for punitive damayee is

3. Ihe **i«4i* for attorney's fees is
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4. The nla-im for expert fees is denied;

5. the claims for expenses and disbursement are denied.

Pursuant to Section 43 (c) of tbe Qode of Arbitration Procedure, the following
Forum Fees are

1. Forum fees in tbe amount of $4,300.00 for four hearing geooion at
$1,000.00 per Hussion and one pre-hearing conference at $300.00 per
conference are appcoood and shall be borne equally by Claimant and
PaineWenber, Inc.;

2. Claimant is further icmnonnil $200.00 non-refundable filing fee;
Claimant made a deposit of $950.00. Therefore, the bnlanra due tbe HftSD is
$1,650.00 H*v«it«f«T»j the $250.00 due for the postponement fee);

Fees are payable to the National Association of Securities Dealers, Inc.

Concurring Arbitrator's Signature

Btard P. Delaosy 7rr
Industry Panelist (J

Data of Decision; September 14. 1992
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4. The

5* The

for expert fees is ffrniedy

for < I H J M nnrn **** disbursement axe denied.

Pursuant to Section 43 (c) of the Ooda of Arbitration Procedure, the following
Form Fees axe

1. Form fees in the aonount of $4,300.00 for four bearing session at
$1,000.00 per ocooicn and one pre-hearing ocoference at $300 * 00 per
conference are looecped and shall be borne equally by daiaont and
PalneMalyber, Inc.;

2. Claimant is furtter riaornanrl $200.00 nan-refundable filing fee;
Claimant made a deposit of $950.00. Therefore, the hnlnnnpi due the NASD IB
$1,650.00 dTvMiytiTig the $250.00 doe for the postponement fee);

Fees are payable to the National Association of Securities Dealers, Inc.

Concurring Arbitrator's Signature

Leonard H. Solder, Esq.
Public Panelist

Date of Decisions September 14, 1992
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4. The nlft-lm for expert fees is

5. Ttv* <*I»HTMQ fry expenses and disbursement are denied.

Pursuant to Section 43 (c) of the Gods of Arbitration Procedure, the following
Forum Fees are nnpaooed.

1. Pbrum fees in. the amount of $4,300.00 for four bearing saooim at
$1,000.00 per nrmnlrti and one pre-hearlng ocnxerenoe at $300*00 per
ocnferenoe are nnocoDod *™* ah*n be borne equally by Claimant and
FaineWefcber, Inc.)

2. Claimant is further nnnrnnnl $200.00 noa-refundable filing fee;
daimant aada a deposit of $950.00. Therefore, the balimnn due the NASD is
$1,650.00 ^Tvo«H4»vj the $250.00 due for the poetpcoonent fee);

Fees are payable to the National Association of Securities Dealers, Inc.

Cbocuzring Axbitrator's Signature

WllllamlC Prifti, h.

Date Of Decision; Sentcmbar 14. 1992


