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Name of Claimants
Richard & Julia FKarn
i 91-00496

o

Name oOf %ﬁ:ﬂ

P.S.G. Financial Services Group, Inc.
Q & R Clearing Corporation

Metlife Securities Inc.

Amncm Ben-Aroya

David Flanzer

For Claimants Richard & Julia Karn ("Claiments"): Joseph Keenman of Bachat &
Kasnan . ’

For Respondsmts F.S.G. Pinancial Services Group, Inc. ("FSG") and David
Flanzer ("Flanzer™): Harold W. Paul of Berger & Paul.

For Respondent U.S. Clearing Corp. ("USCC™), formerly known as Q&R Clearing
Corporaticm: Richard E. Orie, of USCC., USCC was indemified by FSG and,
therefore, no representative appeared for USCC.

For Respendent Metlife Securities Inc. ("MetLife"): Mitchell Elberg, of
Matlifa.

For Respondent Amnon Ben-Arcya ("Aroya®): David Pincus, of David K. Lieb,
P.C. .

CASE INFORMATION

Statement of Claim filed: Pebruary 11, 1991.
Claimants' Submissicn Agreement signed on: Japuary 1, 1991.

Joint Statement of Answer filed by Respondents FSG and Flanzer om: May 17,
1991.

Respondent FSG'sa Suhmission Agreament signed on: January 10, 1992.
Respandent Flanzer's Sulbmissicn Agreement signed cn: Jamuary 10, 1992,

Statement of Answer filed by Respondent USCC on: May 21, 1991,
Respondent USCC's Submission Agreement signed cn: May 21, 1991.

Statement of Answer filed by Respondent MetLife cno : April 18, 1991.
Respandent Metlife's Sulmission Agreement signed cm: Aprdl 18, 1991.




NASLD o

L) Nationai Association of

Securities Dealers, Inc.

NASD Financiai Center

ANARD 33 Whitehail Street

#91-0049%¢6 New York, N.Y. 10004
FAX (212) 858-4389

Statement of Answer filed by Respondemt Arvya cn: July 2, 1991.
Respondent Aroya's Submission Agreement signed cn: Jume 3, 1991.
INPORBMATTON
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Hearing Dates/Seasichs: Jamuary 09, 1992/2 sesgicns.
Jamuary 10, 1992/3 sessicnsa.

Hearing Locaticm: NASD, New York.
CASE SUMMARY

Clairants alleged Resporyients cihurned their options account; recomnended
unsuitable cpticms and insurance product investments; amnd did not supervise
the account.

Respondents FSG and Flanzer denied Claimants allegaticms of chuming,
recamending wmsuitable investments and lack of supervisicn.

Respendent USCC denied all allegations made by Claimants.

Respcndent Metlife denied all allegations of wremgdoing or liability in the
Claimants' claim for damages.

Resperdent Aroya denied the material allegations of the claim.

RELTE? RegoesrTen

Claimants requested: actual damages in excess of $45,000.00; punitive
damages; interest; attommeys' fees; costs and disbursements. '

Respandmts FSG and Flanzer requestexdi: attormeys' fees and dismissal of the
Statement of Claim.

Respemdent USCC requested: the claims ba disnissed.

Respondent MetlLife requested: Claimants' claim for damages be denied and
costs.

Respondent Aroya requested: judgment dismissing the claim; costs and
disbursements.

OTHER ISSUES

=D &

The parties bave agreed that the Zward in this meatter may be examcuted in
counterpart ccpies or that a handuritten, signed Jward may be entered. In
eithar case, the parties have agreed to receive conformed copies of the fesard
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while the original remaing on file with the NASD.

After comsidering theé pleadings, the testimemy and the evidence presented at
the hearing, the undersigned arbitrators have decided in full and final
resoluticm of the issuas submitted for determination as follows:

1- Respandents FSG, Flanzer, Aroya, jointly and severally, are liable and
shall pay to Claimants the sum of EIGHTEERN THOUSAND 00/100 DOLIARS
($18,000.00) ;

2- Respondemt Metlife iz liable and shall pay to Claimsnts the gum of TRO
THOUSAND 00/100 DOLLARS ($2,000.00);

3- All other claime and motions are dismissed or dended:
4- The parties shall each bear their own costs, including attorneys' fees.
FORIM
- — —
Bursuant to Secticm 43¢ of the Coda of Arbitzation Procedure, the NASD shall
. retain the $120.00 nom-refimdable filing fee and the following Forum Fees
are assegsed.
5 seggions X 400,00 = $2,000.00

Forum fees Assessed Againgt:

1- Claimants, in the ammmt of $1,000.00; however, Claimants may use their
$400.00 hearing session deposit to offset part of this amomt. Therefore,
the amoumt due and owing equals $600.00;

2- -Respondent Aroya, in the amount of $500.00;

3« Respondent FSG, in the ammt of $500.00.
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Peesg are payable tc the National Associaticn of Securities Dealers, Inc.

Concurring Arbitrators' Signatures

Date of Decision: January 13, 1992
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on this /¢ day o A 1992, before mg ﬁgfgonally

appeared Allen Kilik knbwn and known to me to be the individual
de:‘scrlbed in and whe executed the foregoing instrument and be
duly acknowledged to me that he executed the same.
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S[USAN Pia
MOTARY PLEBLIC, & ©°
Mo, $5v-237

ifi aitEd wounty
Qualified n ™ 7 z

Cammisgion Exgires Conlmoir
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STATE OF /L ‘fc’?‘(—

COUNTY OF /uiw w“k-

On this /O day of

appeared Roger ‘M.

individual described
and be duly acknowled

National Assoclation of
Securitles Deaiers, inc.
NASD Financial Center
33 Whitehall Street

New York, N.Y. 10004
FAX (212) 858-4389

1592, befcre me personally

and known Lo me to be the
in and who executed the foregoing instrument
ged to me that he executed the same.

%&LJJLA (;. lﬂaﬁ¢,
7 =
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SuUaan J, UNGER
NOTARY PLZ:I2. $tate of New York
No. 49?1387C o
Qualihes i assad LoUn I
Commission £4oires Sentember 4, 18__2 33—.
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National Association of
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NASD Financiail Center
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STATE OF 1 ftu ok S-S+ New York, N.Y. 10004
FAX (212) 858-4389
COUNTY OF /4w "/ML
On this /L‘ — day of QLMW/ , 1992, before me personally

the
appeared Joseph E. DaGrdsa known and kncwn too;n: iistbe che
individual described in and who executed the fogeghe game rum
and be duly acknowledged tc me that she execute

. / S

SUSAN i Jvass
NOTARY PUBLIC. otaia .o ey
ho. 497;_ .7

Qualified in & .-, = ..
Cammiszion £opires 4,




