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case
Claimant Verona Schlueter ("Schlueter") alleged that Respondent

Bosworth, Inc. ("Dain Bosworth") by its agent. Respondent Wayne Staith
("anith") failed to provide her with suitable stock recanmendatiaas, and
engaged in "™»"+-KorjiTO{j amH excessive *̂ »̂̂ ™j in rv*rin**̂ îcBl with hĝ * account
held with Respondent na-ir. Bosworth. Schlueter alleged that as a result of
arith's actions, she suffered losses in her account. More specifically,

alleged that, among other transactions, Smith. ftm«* to follow her
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instructions viien sbg asked >̂ ™ to watch *"»•* Balddn. T̂ nt-ad stock and contact
her to sell the shares if the stock -value went down.

Schlueter alleged that she opened a margin account with Smith..
Schlueter alleged that anith bought two issues for her, Anffrarvla Bess and
Kerr McGee, and the price eventually fell. Schleuter alleged that the
a AH tio™i shares of Apache Petroleum which arith recommended she buy/
eventually fell in value. Schleuter alleged that Smith, purchased 200 shares
of Communication Systems, sold 800 shares of File Systems, and purchased 500
shares of Denelcor without her authorization. Schleuter further alleged that
on numerous occasions, she expressed an interest in various stocks such as
UAL, S. F. Johnson, and Magic Chef, which anith advised against buying, but,
Schleuter alleged, were ultimately worthy stock purchases.

Respondents na4n Bosworth and fl™**-* rf«*iHarf »*>>Q all fyjatl Tiff set forth in
the Statement of Claim. Pain Bosworth. and Smith alleged that there was no
abusive treatiuent, no unsuitable *** * mi** u-ian rmq and no -unaiii-TvnH »aH or
excessive trading. TJ*-*™ Bosworth am* ant-ii also alleged that Schlueter said
that she wished to achieve sufficient profits from her investments to be able
to build a second home. Dain Bosworth and Snith alleged that Schlueter
became more active and aggressive in her trading. Pain Boewarth and Smith
alleged that Schlueter did not suffer any losses after April 1, 1985.

Claimant Schlueter filed a response to the Answer and reputed the Answer
point by point.

Claimant requested fT*anflffity?Ty damages in frh*> amount of $210 , 022 . 62 ,
treble damages pursuant to RICO, $170,000,00 for the "insulting remark",
$100,000.00 for the "comfort remark", interest on the above sums, plus
expenses and costs for a total amount of $1,442,987.27.

Respondents requested that *•>** Statement of rr|a*<im be disnissed as
meritless*

The parties have agreed that the Award in Mrln matter may be executed in
counterpart copies or that a handwritten, signed Award may be entered* In
o-iH-ian- case, *">"> parties have agreed to receive conformed copies of the Award
viiile the originals remain on file with the NASD.

Respondents filed a Partial Nation To Dianiss the r<1a''TTi pursuant to
Section 15 of the Code of Arbitration Procedure. Claimant filed a response
thereto. T*M> p»ri»i granted <"?«» motion and barred **"» rtia-ima occurring before
April 11, 1985.

Claimant filed a Motion To Amend the Statement of Claim to
for RIGO-lxeble damages. TTftFip'fulmtn stipulated to *+** Amendment
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Claimant filed a Motion Tb Bar Respondents from Defending The Claim
pursuant to Section 25 of the Code of Arbitration Procedure. Respondents
filed a response thereto. The panel took the notion imrinr advisement*
motion was later denied.

After considering the pleadings, HM testimony and HW evidence
presented at the hrnTinrj, the undersigned arbitrators have &*«***** in full
and final resolution of the issues siteLtted for determination as follows $

1. The Statement of ma-im shall be and hereby is denied in its
entirety;

2. &ch of the parties shall bear their own costs and expenses
Incurred, other than those specifically enumerated herein.

Pursuant to Section 43 c of the Code of Arbitration Procedure,, the following
Forum Fees are

3 mwrlnng X $750 = $2250 w<"»g jwHng session deposit of $750 a neb
$1500 due.

Forum fees Assessed Against: Data Boswoxth and Wayne 3oith, jointly
and severally, in the amount of $1500.00.

Fees are payable to the National Association of Securities Dealers, Inc.

By 3bB ***** t-r**4fwi EtanaL:

Dated:

Arnold J. Stem s/s July 21, 1992

W. Russell Bowie s/s July 21.1992
Public ™̂

Bruce E. Hane s/s July 21. 1992
Tnrtnatry *

Date Juard Served By Ihe NASD; July 27, 1992


