
N.A.S.D. AWARD

NATICNAL ASSOCIATION OF SECURITIES DEALERS

In the Matter of the Arbitration Betvreen

of rajmanti s

Dave Wailen

vs. 91-01428

Mane of R nr

Fidelity Brokerage Services , Inc.

For Claimant: Claimant represented himself.

For Respondent: Jeffrey R. larsen, Esq*, Fidelity Brokerage Services, Inc.,
Boston, Massachusetts.

Statement of Claim filed: May 6, 1991
Amended Claim filed: June 10, 1991

Claiitant's Submission Agreement signed: May 1, 1991

Statement of Answer filed by Respondent: June 20, 1991

Respondent's Submission Agreement signed: June 19, 1991

Hearing Date/Sessions: Decenter 6, 1991 - 1 session

Hearing Location: los Angeles, California

Claimant alleged acrcr^rt errors with respect to his orders to purchase
Jebem.ui«a (ii«a s^^tpez^ li^ir.ctotion of tte account

Paga 1 of 2



Respondent denied ail allegations of Intentional wrong-doing, and
asserted that a computer system failure had been identified and acknowledged
and that an attempt to acccmujdate Claimant for the system failure had been
made.

Claimant requested actual damages, as amended, of $3,065.45, plus $5,000
in punitive damages.

Respondent requested limitation of any award to an amount which places
Claimant: in the position he would have occupied had the compiter problem not
OCCUl-Lfê J*

After considering the pleadings, the testimony and the evidence
presented: at: the-hearing, the undersigned art>irrnt.nr has decided in full and
final resolution of the issues sutanitted for detenninatinn as follows:

1. Respondent is liable for and shall pay to Claimant the sum of
$1,740.00 exactly.

2. The claim for punitive damages is dismissed.

3. The parties shall each bear their respective costs including
attorneys' ft

Pursuant to Section 43c of the Coda of Arbitration Procedure, the NftSD
shall retain the $200.00 hearing session fee previously deposited by the
Claimant as an assosaroont of forum £c
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Chet Qlaen Public

Chet Olsen

Date of Decision:

DATE SERVED: 01/10/92
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