
N.A.S.D. AHMD

NATICNAL ASSOdATCCtT OF Stt.lJkJ.TIE3 DBfffBfl

la tte Matter of tha Arbitration Between

Francis K. and Audrey B. Tyra, JIWROS

91*01448

nnnn Witter Reynolds, Inc.

For daisBntst Tied S. HeiJcle, Esq. azxi F. Chet Taylorr Esq., of PredrUcsCTi &
Byrcn, P.A., MlTmnnrnllnr Miimesoca.

For RBflpcodeoti G. Marc Mhitebead, Esq. and Scott E. Btchtar, Esq. of Fqpban,

Stataaent of ffl^» filed on May 9, 1991.

dainBnt's Sufcodssion Agreanait q**g"^^ aa Hay 6, 1991.

Statement of Answer filed by Respondent Dean Hitter Reynolds, Inc. on July
23, 1991.

Respondent's Submission Agreement signed on JUne 24, 1591.

Fre-Hearing Conferences: January 7, 1992 for one (1) session
January 22, 1992 for one (1) session*
January 24, 1992 for one (1) session.
January 29, 1392 for one (1) ooooion.

Bearing Dates/Sessionsx February 4, 1992 for two (2) sessions.
February 5, 1992 for tno (2) peopling.
February 6, 1392 for two (2) oesslmfi.
February 22, 1992 for three (3) peeslnnn.

TTrnTinrf Location: Mioneapolis, Minnesota.



Francis K. and Audrey B. Tyra ( -claimants") alleged that Dean Witter
("IteepCDdent") ^"pugfa its ^nAfTr placed the Claimants in several unsuitable
high~risJc izzves&DfiBts and ^H^TWJ *-T-M> claimants account. Claimants further
alleged that they were iTnanptvi «+H r^r^H investors %*o wanted most of their
funds invested in safe, mace ocnaervative investments. claimants alleged
that Respondent breached its fiduciary duty and negligently supervised its
broker.

Dean Witter Reynolds, Inc. denied the ^<l»-*™ Hare
specifically, Reopcnrfrrifr- alleged that the n^«M«fr* account was prcperly
supervised. fflenpnnflflnt further alleged that m***-m+* ware sophisticated and
that they cscntxolled and directed the investments in t-hnlr account and
understood the risks* Ttaumftont nanerted the Statute of Limitations as
of its

daiamts requested stock ^^™^*»n^»« in the amount of $13,171.15?
optiois trading looorn and opticcs ^™**««'*^« in the amount of $443,903*21}
sBzgin interest paf^ in tha amount of $25,738.96? interest en lost use of
ncney in the amount of $170,287.Sli attorney's fees and costs in the aocunt
of $329,550.57i plus treble

ReqpGodent requested that the dainant's *""i »•*«•« ghnii«j TOB •^gi<<*^ in all
respects*

i •• TI lira

The parties have agreed that the Jtaard in «-^« natter may be exflfluted in
erpart copies or that a banteitten, signed Jtoexd nay be entered. In

either case, the parties have agreed to receive oiifrmiipa copies of the Award
the originals main GO file with tha NASD.

Ite panel decided that tha official copy of the hearing will be the
court reporter transcript.

After ™*»wtrfiar-iTvj the rniwllnqnj the testimony and the evidence jju'eaanterl at
tha hnnrlnj. the undersigned arbitrators have fapl*** in full and
reeolution of the issues subnitted fee detexsdnation as follows:

1. P— T*~*«-«- Dean Witter Reynolds, Inc. shall be and hereby is liable
mnA shall pay to tha Claimants compensatory dBoages in the amount" of

$150,000.00;

2. Respondent Dean Witter Reynolds, IK* shall be and hereby is liable
for nrv^ p***11 pay to *">«> dainants attoooaey's fees and expenses in the amount
of $110,000.00* Attorney's fees are awarded pursuant to M.S. 8QA.23 subd. 2

The ^|^»^^• for treble danages is



Pursuant to Section 43c of the Code of Axtoitration Procedure, the following
Form Fees axe assessed:

4 Pre-hearing conference sessions x $300- $1200

9 bearing nonnlrnn X S1000» $9000 minus henring sessicn deposit of
$1000- net $8000

All Focun fees .UnnecDed Against Reepoodeat Dean Witter Reynolds, Inc.

Fees axe payable to the National Association of Securities Dealers, Inc.

By the AAltCBt±aa Panels

Datedt

Peter W. Ansco, Esq
Public Arbitrator,

Arthur L. SlzUn,
Public Arbitrator

Donald F.
Xtxiustry Ai^itxator



Pursuant to Section 43c of the Code of Axtoitration Procedure, the following
Feea are

4 Pre-bearing conference «*•«•» rwi« x $300» $1200

3 hearing wmlmn X $1000- $9000 «*»«*• t̂ -Hng session deposit of
$1000* r»t $8000 due*

All Forun fees .ftnoeooed Against Refipoodant Dean Witter Reynolds, Inc.

Fees are payable to tbe Naticnal Association of Securities Dealers, Inc.

By tte AifaLtration Panel:

Datedi

Peter W. Anson, Esq.
Public

Arthur L. Slzkln, Esq.
Public Arbitrator

p.
Iiktastry Arbitrator



Pursuant to SMHm 43c of the Code of Arbitration Procedure, the following
Pomn Fees are

4 Pre-hearing conference neso1onn x S300« $1200

9 hpnrlnj niMinlrnn X $1000» $9000 minus hrnrinj nnegion deposit of
$1000- oat $8000 due.

All Fora fees .AftBeooed Against Reepcrntant Dean Hitter Reynolds, Inc.

Fees axe payable to the Naticnal Association of Securities Dealers, Inc.

By the Jataitaatian Baneli

Dated:

Peter W. Anson, Esq.
rator, Qiaisnsn

Arthur L. Sirkin,
Public Azbitrator,


