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NATIONAL ASSOCTATION OF SECYIRTTIES DEALERS, INC.

In the Matter of tha Arbitraticn Between
Name of Claimant(s)
Dean Witter Reynolds, Inc.
$1-01564
Name of t(s

Garland Pools Inc.

CASE STMMARY

In a claim filed with the National Association of Secxities Dealerm, -
Inc. an May 21, 1991, Claimant Dean Witter Reynolds, Inc. by and through its
cutsida counsel, Daminick J. Dorata, Esq., Sole Practiticmer, New York, New
York, alleged that Respondent Gariand Pools Inc., a public customer owed a
debit bhalance co their Active Assets Account dues to Visa charges and charges
far checks drawm on tha acocounc. Claiment further alleged that no part of
the unsecured debit balance bas been paid although duly demanded.

Resporxient, Gariand Peols Inc. failed to file an Answer to the Statsmemc
of Claim,
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Claimant, Dean Witter Reynolds, Inc.. requasted $2,625.48 in actual
dammges plus interest fram December 1, 1990 at 11 3/4% per annum and costs.

Respondent, Garland Pools Inc. failed to file an Answer to ths Statemmt
of Claim.
NORD
Pursuant to Section 13 of the Matiomal Associatiom of Securities

Dealers, Inc. Code of Arbitration Procedure, a single Public Arbdtrator,
Mervyn L.. Hecht, Esq. was selectad to review and determine thes matter in

‘controversy betwesn the parties get forth in submissions to Arbitratiom

signed by ‘tha Claimant cn May 9, 1991 and not by the Respandent as required
by Secticn 12 & 13 of the NASD Code of Arbitration Procechre.
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Award #91-0154

l. In accordance with Section 13 of tha NASD Cxie of Arbitration
Proceciire the Respondent was served by regular mail on June 24, 1391
and given an opportunity to respond, which they failed to do so.

Respondent, Garland Polls Inc., was notifisd on September 23, 1991, via
certified mail, that thair Stacemsnt of Answer wes overtiua.

Respondent was then notified cn October 8, 1991, via cexrtified mail, of
the selectad arbitrator, pursuant to Section 21 of the NASD's Code of
Arbitration Procadure. The signed certified mail receipts were returned to
the NASD, Inc., dated September 26, 1991 and Octcber 18, 1991, respectively,
evidencing the receipt of these doouments.

Raspondent, Garland Pocls, Inc., failed to file an Answer to the
Statement. of Claim.

2. Pursuant to the By-Laws of the NASD the arbitrater deatermined that
Respondent Garland Fools Inc. was required to submit to this arbitzation
proceeding and is, therefore, bound by the arbitrator's ruling and
determination,

and, the Arbitrator, having copsidered the proof of the Parties, has

decided and datermined in full and final rmsolution of the issue submitted
for detemmination as follows: "

1. Respondent, Garland Pocls Inc. is liable and shall pay to the
Claimmnt, Demn Witter Reynolds, Inc. $2,625.48 in actual damages.

2. Respondent, Garland Pools Inc. is lisble and shall pay to Claiment,
Dean Witter Reynolds, Inc. simple interest at the rate of 11 3/4%
per oy fram December 1, 1990 to the date of payment of the mmrd.

3. Tha parties shall bear thair respective coats.

4. The $575.00 filing fee rreviocusly deposited with the Naticoal
Association of Securities Dealers, Inc. hy tha Claimant shall be
retained by the NASD, Inc. Tha Respoxient, Garland Pools Inc. shall
pay $575.00 to the Claimant as redmbursemsnt.
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. Becht, Esq., & hereby affirm upan my cath as arbitracor
that I am the individual described herein and who executed this instrument,
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DATE OF DECISION: February 25, 1992




