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NATIONAL ASSOCIATION OF SEIURTTIES DEALERS

In tha Matter of the Arhitration Between
Name of Claimemt
Lila M. Schnaeider
and 91-01940
Name of Regocndents
Anchor Naticnal Financial Services: Inc.

Sam J. Glallanza, Jokn Glass and James
M. Rapisarda

HEPRESENTRTIION OF PARTIES

. Claimant was represented by lLarry R. Scimeider, Esq., Limxod, N.J.
Respondent Anchor National Financial Services, Inc. was represented by Joim
J. Nicgorski, Esq. and Jobn Boopes, Esq. of Mohr, Eackett, Federsom, Blaklaey,
Ranxdclph & Haga, P.C., Phoenix, Arizona,
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The Statement of Claim wes filed cn or about Aume 21, 1991. Claimmt's
Subniasicn Agresmsnt sicned on Jupe 18, 1991.

Statsment of Answer of Respondent, Anchor National Pinancial Sexvices, Inc.
filed on or about September 24, 1991. Respadient Anchor National Financial
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Statement of Answer of Respondent Ssm J. Gilallanza filed on or about
Septembexr 23, 1991. Respondent Sam J. Glallanzat's Submissicn Agresment
signad cn September 20, 1991.

Statement of Answer of Respoxdent Jobn Glass filed oo or about Septexber 23,
1991. Respondent Jolm Glass's Submission Agresmmt signed co September 13,
1991,

Statement of Answer of Respondent Jemes M. Rapisaxda filed an or about
Septembeaxr 23, 1991. Respondsnt James M. Rapisarda's Submission Agreemsnt
signed oo Septembex 19, 1991.
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The hearing was held cn Friday, March 13, 1992 in Scottsdale, Arizcoa for a
total of three (3) sessicus.

Claimant alieged that Sam Giallaneza, an enployee of Respondent Ancher
Naticnal Financial Sexvices, Inc. improperly sold mutual funds hald in ber
accoumt to purchase othexr securitieg for her account.

Respondent Anchor NHaticnal Financial Servicas, Inc. stated that tha claiment
vas fully infoomed of the natuxre of the transacticns and effectuated them as
her free and informed choice. Anchar further stated that claimant was not an

memwmmmtmwozm
claimants acooumt.
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their cun the Answer filed Ly Respondent Anchor National Financial Sexvices
Ing. _

Respondent Sam J. Glallanza stated that ha recamsndad suitable investmsnts

for tha claimant in light of her investment cobjectives and financial
situation and needs.

ERLIE EREEND

CQlaimant requestsd an award directing Respondents to purchase for her acoomt
the appropriate mmber of shares of the mutual fimds which she cwned prior
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the searrities purchases and not the dollar amount received for the sale of
thosa matual fimydd shares.

Respondent Anchor National Financial Sexvices, Inc., Japes M. Rapisarda and
Joln Glass requested that the claim he dismissed axxi that they be asmrded

thelixr attoeney's fees, costs and expenses.

Ssa J. Giallanza presented a Motion in Limine to exclude certain

evidence. After hearing the arguments presented on bebalf of tha parties,
the undexrsigned arbitrator denied the moticm.

Respondent Sam J. Giallanza requested leave to file a cyoss claim against
Rasporvient Anchor Naticnal Financial Services, Ina. and a waiver of the
filing fea. After considering the requasts amd hearing the arguneats
presmted cn behalf of the parties, the undersigned azbitrator deniedibe
moticn without prejudice. In denying the motion the undersigned arbdtrater
is not ruling that Mr. Glallanza is precluded from filing a separate claim in
arbitration against Respondent Anchor NMaticnal Financial Sexvices, Inc.

The parties have agresd that a handwritten, signed Xweard may be entered and
to receive conformed copies of the award while the original remains oo file
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After considering the pleadings, tha testimmy, and tha evidence presented at
tha hearing, the undersigned arbitrates has dacided in full and £inal
resolution of the issues submitted foor determination as followa:

1. Respondents Anchor Naticpal Financial Sexrvices, Inc. and Sam
J. Glallanza shall be and hareby are jointly and severally
liable for and shall pay to the Claimant Lila M. Schmeider the
s of $10,625.00 or in the alternative shall purchase for the
accomt: of Lila M. Schneider the following:

5.945 shares of Oolenial Fund—

105.043 shares of Fidality Disciplined Equity Fund
156.896 shares of Fidality Pund

326.962 shares of Fidality Puritan Fund

41.464 shares of Putnam Convertible Fund

2. All claims assertad against Respondents Joln Glass and James
M. Rapisarda shall be and hereby diasmissed in their entirety.

3. Each party shall bear its cwn costs, expses and attorney's

fees incurred in this matter not specifically emumerated
herein. .-

PO FEES
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Pursuant to Secticm 43(c) of the NASD Cods of Arhitration Procedure, the
Naticnal Association of Securitias Dealers, Inc. ("NASD") szhall retain the
ncen-refundable filing fee in the amounmt of $75.00 and shall retain the
hearing session depogit in tha amount of $200.00 previously depositad with
the NASD by the Claimemt as forum fess. Raspondants Anchor Hational
Finsncial Services, Inc. and Ssm J. Giallanza shall be and hereby are jointly
arxi severally liable for and shall pay to the MASD the sum of $400.00 as
aditicoal forum fees.
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Fees are paysble to the Naticnal Association of Semurities Dealers, Inc.
Datad:
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