NATTONAL ASSQOCIATION OF SECURITIES DEALERS, INC.

S R — PUBLIC

Claimant :

vS. : ZASE H91-2747
AWARD

Q2lde Discount Corp

'Respondent

CASE SUMMARY

In a3 claim filed with :-he National Assoc atizsn <f Securities
Jegalers, Inc. on =eptember :, 139%1. Claimant sStcewven X, Reitcsl

whC appeared pro se, illeged that Responcent Jlde O T
charged him $50.30 for cerminating an Z.X.A. accgunt, and cthac he
was never adwvised that there would be a fsze,

Xespcndent, Olde Ziscount Zorp. hrcugn its Ln-nouse Counsel
Sulis Reed, Esg., maintained that che §50.00 £fee was <clearly
disclosed on page 4 of the booklet he received wnen ne opened
his account, and chat his claim that it was improperly charged
is of no merit.

RELIEF RE! S

Claimant, Steven R. Keitel reguested $50.00 in acrual damages.

Respondent 0Qlde Discount Corp. reguested the claims of che
claimant be dismissed.

AWARD

Pursuant to Secticn 13 of the Naticnal Association cof Securities
Dealers, Inc. Code of Arbitration Procedure, a single Public
Arbitrator, Paul B. Uhlenhop,. Esqg. was selected to review and
determine the matter in controversy between the parties set
forth in submissions to Arbitration signed by the Claimant on
August 26, 1991 and not signed by the Respondent as regquired by
Sections 12 & 13 of the NASD Code of Arbitration Procedure. .

And, the Arbitrartcr, having considered the proof cf the Parties,
has decided and determined :n full and £inal resolution cf the
issues submitted for determination as follows:

1 The claims of the Claimant Steven R. Keitel
against Respondent 0Olde Discount Corp. are
dismissed in their entirety.
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' 7age Two
. - Award 91-02747

z. The parties shall bear their respective CCSCS.

Kad
.

The $30.00 filing fee previocusly depcsited
with the National Association of Securities
Dealers, Inc. by the Claimant shall be
retained by the NASD, Inc. Respondent Clde
Discount Corp. shall pay $30.00 to Steven R.
Keitel as reimbursement of the filing fee.

- AFFIRMATION

I, Paul 2. Uhlenhop, EIsg., do heraby affirm upon my sath as
arpitrator that I am zhe individual descriped lerein aud wio
zxecutad this insctrumenc, which is my oath and award.
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'Signature of Arbitracor.

DATED OF DECISION: ~ ~ === .




