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In the Matter of the Arbitraticn Between
Name of Claimant
m S. Peebles
- 91-02889
Name of Respondents

Oopenheimer & Co., Inc. -
Steve Winstem

For Claimant Nancy S. Peebles ("Claimant®): she arpeared pro se.

For Respondents Oppenheimer & Co., Inc. (“Oppenbeimer*) and Steve Winston
("Winston*) : Joseph C. Pickard, of Oppenheimer. :

. CASE INFORMATTON

Statement of Claim filed: Septamber 18, 1991.
Claimant's Submission Agreement signed on: September 13, 1991

Joint Statement of 2Answer filed by Respondents on: Februaxry 19, 13892,
Respandent Oppeaheimer's Sulbmissicn Agreement signed on: Febgpuary 19, 1992.
Respaxient Stave Winston‘'s Submissicn Agresment signed on: as reguired,
pursuant to Secticn 25 of the Code of Arbitration Procedure, Winstom did not
escecute a submission agreement,

Hearing Date/Sessicns: Ootober 27, 1992!2 sessicna
Hearing Location: Columbus, COH.

CASE SIMSaRY

Claimant alleged cn or about 1988, Winstom solicited Claimant to open
accounts with Winseon, with the cash tc be placed in long term low risk -
investments. Claimant alleged Respondents knew she was a conservative
investor with limited rescurces. Claimemt alleged on or about January 15,
1988, Winstom purchased 200 shares of Chevron Corporaticn ("Chevren®) for
- Claimant whereby Winston received a commission. Claimant alleged on or about
. April 24, 1989, Winston sold said shares and received a cammission. Claimant
alleged an or about April 24, 1989, Winston purchased 400 shares of Phillips
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Petrolem Campamy ("Phillips*) whereby Winston received a3 coamnission.
Claimant alleged on or about Septeamber 8, 1989, Winstom sold said 400 shares
and received a cammissicn. Claimant alleged on or about September 8, 1989
Winsten purchased 400 shares c¢f Texas Air Corporation ("Texas Air*) amd
Wingston received a camnission, Claimant alleged cn or about December 10,
1930, Winstrn sold said shares and received a camnission.

Claimant alleged Respondents recklessly mapaged the foregoing investment
- transactions; breached their fiduciary duty; charmed her accowmt; and
ambarked upan a program of inducing her to follow unsuitable recommendations.,

Respondents alleged Oppenheimer’'s records reflect Claimant provided
information reflecting that her estimated net worth was $100,000.00; her
estimated ammual income was $30,000.00; and her “Ivestnent objectives
included "income/moderate growth" and "long term growth®.

Respondents maintained all three (3) of the transactiong in Claimant's
account were cosistent with Claimant's cbjectives and were suitable.
Regponidents asserted none of the securities in her accoumt were highly

. speculative. Respondents maintained the Claimant authorized and approved
each tramsaction and received research repoxt updates by COppenheimer
analysts pertaining to all investments in har account.

Raspandents asserted that during the thirty-five (35) month period in dispute
Claimant mada the following trades: 1) purchase and sale of Oppenbaimer
recamended Chevron which resulted in a profit to Claimant; 2) purchase and
sale of Oppemheimer recommended Fhillips which resulted in a profit to
Claimant; and 3) purchase and sale of Oppenbeimexr recomnended Texas Air which
resulted in a loss to Clajmant. Respondsnt= maintained Claimant’'s position
whereby sha appeared to suggest that Respondents shouid have predicted the
value of Texas Air stock would drop precipitously was unreascnable.

Respondents asserted Claimant's chrning allegatiom was unreasonable and the
level of trading was consistent with her investment cbjectives,

costs; and interest at the legal rate on all sums awarded.

Respondents requested: the Statement of (laim be dismissed in all respects;
and costs and disbursemsnts,

(Y RSITERED

. The partiss have agreed that a handwritten, signed Award may be entered. In

Claimmmt requasted: actual damages in excess of $25,000.00; punitive damages;
\
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the plendings, the testimony sud the evidencs presented at
the wndersigned srbitrator has decided in full and final resolu-
ticn of the ismume submitted for detarmization as followss
1= Tha Claimg of the Claimsnt, Moy 5. Sesblas are hersby dismisssd)
2- All other Claims arw dismisseds

3« Bach party ahull bear ity oo spemes, inalndizg attxeneyn' feas.

JOEM R
hursene to Section 430 of the Code of Axddibtmtise Procadors, tha XAED sull

2 seanicos 2 £300.00 « 4600.00 mious bearing seasicn dapasit of $300.00 = net
1300.00 dm.

Yortx feas Aveessed Aguinet:
1+ Respcnchmt, Cppenbaimew, in the amame of $300.00.

Feas aze payabls to the Matiooul Aswsooiatisn of Securitiss Dmalsss, IDNo.

Jahitzutix's Sigoatuyw p




