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N.A.S.D. AWNARD

NATICNAL ASSOCIATION CF SECURITIES DERLERS

In the Matter of the Arbitzaticon Betwesn
Nams of Claimemts
Norman and Harziett Schramm
91-02944
Name of s

Merrill Lynch Plerce Penner & Smith, Inc.

(laimants Nerman and Harriett Schramm (“Claimants”) were represented by
Charles LaSata, Eaq. of Globensky, Gleiss, Bittnmer & Byrns, P.C.

Respondents Merrill Iynch Plerce Fermer & Smith, Inc. and Robert Springman

("Respondents®) were represented by Charles Ritter, Esq. of Miller Canfield
Paddock and Stone.

CASE TRpoReTTN
Statemant of Claim filed an: November 4, 1991.
Claimants' Submission Agreements signed an: October 8, 1391,
Joint Statement of Answer filed by Respondents cn: Jamuary 2, 1991.

Respondant Merrill Lynch Pierce Famer & Samith, Inc.'s Submission Agreemant
signed cn: Decembar 11, 1991. oy

Respendant Rcbert Springmm’s Sulmiasion Agreement signed ca: Decexbex 11,
1991,

BTG Jpceeron
Hearing Date/Sessions: June 8, 1992, 2 sessgicos
Hearing Location: Law offices of Schuitmaker, Millard, Clarke & Cocoper, P.C.

in Pasr Pmwe, MI.

S




Page 2,
Manrd #91-02944

CASE SUMMARY

Claimmmts alleged that they opened up an IRA account with Respondemt, Merrill
Lynch Pierce Femer & Smith, Inc. ("™errill Lynch®) in July of 1988 which was
ocpenad through comnversation(s) with Respondent Rocbert Springmen, a registered
representative with Respondent Merzrill Lynch. Claimants further alleged the
money was transferred fram two IRA accoumts that Claiments had with a cxediit
union and that Respondemts did not place this memey in a proper IRA acooamt
as Claimants had instructed, anx because of the tax laws cn IRA accounts,
Claimants were required to pay additicpal taxes, including interest.

Respondents denied the claim of the Claimenes, They alleged that at no time
during the calendar vear of 1988 were they informed eithar orally and/or in
writing that thease mwmeys wexe to be placed in an IRA accoumt(s).
Respandents requested attormey fees in the amoumt of $9,000.00 that were
incurred in Case No. 91-066~c2-T in the Coumbty of Berriem Clrcuit Court in as
mich as they alleged Claimants had violated provisions requiring arbitratien
in their accoumt comtract with Respondent Mexrill Lynch.

EELIEY RENESTED
Claimants requested damages in ths amount of $14,708.52 plus interest, costs
and attorney fees.

Respondents requested that the claim of the Claimants be diamissed and
requastad damages in the smoumt of $9,000.00 for attorneys fees.

ARARD

1}
After considesing the pleaiings, the testimopy and the evidence presentsd at
tha hearing, tha undersigned arbityator has decided in full and finpal
resolution of the ismes suonitted for detexmination as follows:

to Respondent Merrill Iynch the sum of Nine Thousand Dollars and Mo

Cents ($9000.00), for violation of the account contxact. |
3. That each party shall bear thair respective costs " i

fonn. incltad.ing- ttorneys
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FORIM

Pursuant to Sectian 43(c) of the Code of Arbitration Procedire, the
following Forum Fees are asgessed:

2 sessicns x 5300 = $600 mimis hearing sessicn deposit of 3300 = 8300
net due,

Pursuant to Sectimm 43(c) of the Code of Arbitration Frocedure, the MNASD
shall retain the $75 nm-refuxxiable £iling fee previcusly depcsited by
Claimsmts and the hearing seasicn deposit previcusly submitted by Claimants.

mmtsbeandhe:ebymliablejoimlyaﬂd'muy&ndmm
to tha NASD tha sum of $300.00 to represent forum fees.

Fees are payable to the Naticnal Association of Securities Dealers, Inc,
Concurring Arbitrator's Signature:

Name Public/Industxy

Douald A. Shwrds, Bmy./Chaizmen Arbitrator

Date of Decision: July 15th, 1992




