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Statanent of Claim filed on Octcter 24, 1391
Claimant's Submission Agxeount signed on 16 f 1990.

Joint Statement of Answer filed by Re dents on February 26, 1992.
Submission Agreanent signed by Dean Witter Reynolds, Inc. on January 7,
1992.
Submission Agreement signed by Jeffrey Brow on February IS, 1992.

Hiring Date/Bearing Session: May 11, 1992 - Cue ssion.
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Claimant alleges tbat in 1984 or 1985 **** an account with Dean Hitter
that the accgunit executive was William Carney. Claimant further alleges
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that when Mr. Carney left, Jeffrey Brown became the account executive and she
began to take a more active role in her account. She suggested companies in
which she could invest, requested that Browi research t-fyflft companies and
ba«ed npn the result of HHa i unnfirrTi. **«> determined what investment she
should make. claimant states that almost +***" entire account was en margin
and that en Friday October 16, 1587, before she left for a two-week business
trip she ^̂ î grl to close out ***** account because of *"**» volatile stock
market. claimant "••'"̂ "inn that qVu» called and left several iiBMinngiri for
Browa to call her. She wonted to 'Unnipa *****" positions before **>*» rlogqj cut
her account* Claimant alleges that Brew did not return her calls as
premised. Claimant further alleges that early Monday ••••in<TvjJ October 19,
1987, she went on her business trip and was not aware of what vies happening
in the market until 10:30 p.m. that night. Claimant alleges that en Tuesday
mnm-ing she bad to sell everything to cover the margin calls and that her
account went from $30,000,00 to $1,700.00.

Claimant also alleges that qh» h*H several conversations with Brown and be
admitted that he negligently *aT*rfi*rf her account.

Respondents deny liability, deny that they negligently >*a™Hiorf Claimant's
account and assert four affirmative defenses. TT̂ MJII •rlnii n ™»-in*-a-in that they
fulfilled i-twi-i- duty to Claimant. Respondents contend that Claimant's losses
were solely attributable to the stock market crash of October, 1987.
Respondents argue that Claimant's basis for relief is without merit. First,
the nlalTn is three years old and that the statute of limitations had expired.
Second, if claimant was able to reach her Lu-uXai: on October 16, 1987 and
wanted to Umiidnt* >«r positions, ?*•» could have instructed y™*"1"* elsft to
do so or r«n. on Monday . Inirdly, Claimant was not dependent on Brown for
investment advice and could have acted without *-a1v-*Tyj with him. Respondents
further argue that even if Claimant Harf placed a «"»iT order there ware no
assurances that they could be executed at any price on Monday, aiueuver,
Respondents argue that is likely that she would have lost her entire account,
given the size of her margin debit.

naimmt requests an award of $28,000.00 plus interest for the last three
years.

Respondents request that the f| Ĵ•̂ ™« be dismissed*

Claimant did not appear at the HMIHTVJ QQ May 11, 1992. This arbitrator
delayed the commencement of the via«i-4Tvj for about one hour. Ibis arbitrator
then opened the record «™* Respondents requested that the case be
with prejudice and that they be awarded costs and expenses. Over
Respondents* objections I instructed +*ĥ  NASD to HTÎ T"̂ " Claimant in a letter
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dated Jfey 11, 1992, that she had until May 26, 1992 to provide an explanation
for her failure to afT***11" ac *"ĥ  he?.r̂ Tig- If daimaut responded by that date
the TnMT-tTyj was to be ôâ ^̂ îiâ  for August 20, 1992 but if he failed to
respond by that date, *-M« case would be dismissed ar|ri I would entertain
Respondents1 request for rnĝ g and i ifirnnrn Claimant A-JA not respond* I
instructed the NASD to -iTrfnrmi Respondents to submit an affidavit detailing
i-he expenses -IIOTII-I*** -in M-rfu rfafona* of *"** q hfvn~lnq By letter dated May
29, 1992, the NASD ̂ r̂rymcrf the parties .that Respondent should submit such an
affidavit. By letter dated June 3, 1992, Respondents advised the NASD that
they valve HWJ-T request for costs and expenses and request that they
arbitrator enter an award dismissing *•*•<« artlrr1 with, prejudice.

Based upon the foregoing, all claims asserted by Claimant, Madra CLarg>,
against Respondents, Dean Witter Reynolds, Inc. ***** Jeffrey Brovsi, are hereby
dismissed with, prejudice.

POSH EBBS

Pursuant to Section 43 (c) of the Code of Arbitration Procedure, the following
Forum Fees are assessed.

1. Claimant is assessed $100.00 non-refundable filing fee;

2. Claimant is further assessed $400.00 for "** hearing session;

Arbitrator's Signature

Leonard H. Golder, Esq.
Sole Azbitrator

Date of Decision: July 16, 1992


