
N.A.S.D. AWARD

NATIdttL ASSCCIKCKIJ OP SHCUBITIBS DEALERS

In the Matter of the Arbitration Between

Victoria M. Ayres

VH. NASD #92-00184

of

Ibluca Pacific Securities Cbrp.
William Alvorsoa

For Claimants Steven Vtasaernen, Esq. and Sarah Xucas, Eaq. of Scdgtdcfc,
l^ g»n ItCBOCiSCO/ <j"T ^ fnmA *

For Reapcndantai
Ibluca Pacific Securities (Tbluea) t ght1'**> M. Jaffa, Eaq. ,

William Alvacaen (Alvaraco) i Micha«l A. Ooxnld. fiiq. of Oaald & Tap,
N*Mpoart Beach, rallfnnrla

Stateniaat of d*dm filed! January 20, 1992

s Sukmisaico AgveooiBnt fflymdi January 16, 1992

Statement of AnsMear filed by Respondents:
Tblucai Wtrca 20, 1392
Alvecaont 2tarcn 13, 1992

1 Sdadaaim Agreanenta aiaoedt
Tblnciii February 13, 1592

17, 1392
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Prehearing Conference Data/Sessions: September 17, 1992 - GOB session (via
"

HanriTig Date/Sessions: September 22, 1592 - two sessions
September 23, 1992 - one

Bearing Location; San Francisco, California

Claimant alleged! breach of contract, breech of fiduciary duty
negligencer fraud yrrf misrepresentation̂

 amf̂  violation of rules of **fre Mew
York Stock Exchange QRSB) and the National Association of Securities Dealer*
(NASD) in the purchase and sale of cannon stock of rnslmer Locke Co., a *mfl
issued by Southern fVMfhrnrln. Public Power Authority and E.N. .Phillipe
Company. d&ijiBzxt f*em**'t*t£f\ Alverscn for iuveeUasnt advice in Key of 1390,
explaining she wanted conservative investments, and moved her account from
Stuart James Co. wbsn Alverson went to Tbluca* Haltnint originally purchased
<XIIHUI stock of Kiinhnmr Locke Go. and the bcnri and wben the ICushoer r*̂ '̂
droppeil dranatically; she «ea instructed to sell both and purchase BJ7.
Phillips Co. ccflnon stock, daianant's repeated calls to Alverson or Tbluca
regarding her account ware not returned.

it Alveraon alleged that rlnlmnt- had adviaed him that her
family *w* «i*>ff̂ y"̂ »T wealth and assets, that she flittrrl foe an •* n"̂ *1 f̂ it to
recoup her losses from the Ruaboer Locks Co. loss and that full disclosure
was made regarding the investments.

Respondent Tbluca denied all subetantive allegations of the Statement of
claimant cave to Toluca as a result of

with Alverson and not in the normal course of business, that Toluna believed
E.N. Phillips Co. was a sound Icog-term investment and full disclosure

Page 2 of 4
NASD Caae #92-00184



Claimant requested:

1. rrmymmtaxy damages of $41,584.00;

2. LOBS of ivimlngn of $5,407.00)

3. Punitive damages of §25,000.00;

4. Cbsits;

5* *'* ' " ""y1 feSS; *nri

6. £uch other relief as the arbitrators nay dean just axrt proper.

IXUBU

The parties have agreed that the JMxd in this natter nay ba »«Tgqtt
in counterpart copies or that a haxxferittcn, signed J»«rd xoay ba catered
In either easat,: the parties hava aiytiul to receive n'ufciijiiad oopias of
Jaaud viiile tba origtnala readn on file with, the NASD.

After considering the pleadings, tba testimony and the evidence
presented at tba hearing, tba undersigned arbitrators have decided in full
and final resolution of tba Immns submitted for determination as follows t

1. Respondents Alverson and Ibluca Pacific Securities are jointly and
severally liable for and shall pay rlaiinmt*

A) OdBpensatory dsnagas of $17,715.00; and

B) Loss or «"•"•»"g« of $2,014.00.

2. Baa elate for punitive daaayas is

3. The parties shall each bear their respective costs
attorneys1
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Pursuant to Section 43 (c) of the Code of Arbitration Procedure, the
following forum fees are aaaessed: The NASD shall retain the $500 **~-**'~j
session fee previously deposited by the claimant. Forum Fees nnarmtinil
against Respondent Alverson are for $500.00 and TTnepooflnnt: Tbluca Pacific
Securities for $500.00, calculated as followsi three hearing irtrlrnii tdboas
$500.00/sesaion, minus $500.00 already paid by "''••'"rrH- as a hnariTig deposit.

Fees are payable to the National Association of Securities Dealers,
Inc.

Public Arbitrator

Public Arbitzabor

iDodustry ^* f̂ f* i n (xjn'

DATE SERVED: 1Q/U6/92

of Decisions
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None.

Pursuant to Section 43 (c) of the Coda of *«fcH-*at-l the
following forum fees are a^aeasedt Tba NASD «>«T» retain tha $500
aeaaion faa previously deposited by tha cladaaat. Fbzunn Feae
against Raapoodeat Alvecson are for $500.00 aad TTaaprfYtont Tbluca Pacific
Securities for $500.00, ralmlatad as foUowst ttoea bearing nnanlmn tdaxM
$500.00/session, nrlmin $500.00 already paid by claiout as a bearing deposit.

Inc.
Fees are payable to tbe National on of Securities Dealers,

Concurring Arbitrators' Signatures

BranJclin Silver

Public Axbiteator

Public Arbitrator

Industry Arbitra

Franklin Silver

DATE SERVED: 10/06/92

Justin S. Maxzon

Data of Decision:
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None.

Pursuant to Section 43 (c) of the Code of Arbitration Procedure, the
following forum fees are assessed: The NASD shall retain the $500
session fee previously deposited by the claimant. Forum Fees
against Respondent Alverson are for $500.00 and Respondent Tbluca Pacific
Securities for $500.00, calculated as followst three bearing anesicna tiaas
$500.CD/session, •crfTme $500.00 already p"*"*** by "i»<«g»T»** as A hearing

Inc.
are payable to the National Association of Securities Dealers,

Name

Oracurriag Arbitrators' Signat

Fetor F. Sloss, Esq.

Franklin Silver

S. Mazzco.

Public/lodustrv

Public Arbi

Public Arbitrator

Industry Arbitra

'•##/ r.
Peter F. Sloes, Esq.

DATE SERVED: 10/06/92

Franklin Silver

Juatin S. Hazson

Data of Deciaiont
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