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Kane of RffisncnrVnt(s)

Quick and Reilly, IDC.
nnrmld Priaosch
William Lanaburg

CLadnent: tne Maltzer fteily Trust *mm r%ji'«a^tLal by Nfcthan Maltxer.

Pbr RMpcndaata: Quick and Itoilly, Inc., Dcoald Prtnoocb and WUliaa
landauxg VMM rqn:M«ntod by Jna^ah Ooicso of Quick and Railly, Doc.,
York, New York.

Stataonmt of Claim filadj January 22, 1992.

Cla±B«nt's SithfirlMlrn Agteaaot signwi oas August 7, 1991 by Nfttban Maltzer
as Trustee, Maltasr Faadly Trust.

Joint Statansnt of tommr filed by Renporeknts Quick and Heilly, Inc., Donald
PriBosch and William lansburg oat Macdi 10, 1992.

Ttoqponrlent Quick and Railly, Inc. >s flubmission Agreenent signed cot Much 9,
1992 by Joseph Oorso, Director of Azbitzation, Quick and Rsilly, Inc.

Beapondaat Dcoald PtinQsch's Sutoission Agreenaot signed cm Febxuary 24,
1992.

Respcodant William Lansburg's Suhnissico Agreenwit signed cot Pebruary 20,
1992.



Pre-Hearing CbDference: June 1, 1992 for one (1) session with Arbitrator
Charles R. Hoover, Esq.

Date/Sessions: June 26, 1992 for two (2)

Tjpcflf 1****? Phoenix, Arizona.

Claimant TUe Maltzer Family Trust ("Maltzer") alleged that Respondents
William Lansburg (»Lansburg») and Donald Prunosch {"Prinosch") , while
enployed by car acHng as agents for Respondent Quick and Reilly, Inc. ("Quick
and Reilly") , nagligeatly and fraudulaotly transacted a trade of CCBDCQ stock
in M* account. Maltzer apflflj f < fatiiy alleged as f nl 1 CMI i

1. On Decenber 26, 1989, Maltzer net with Lansburg and requested
that Lansburg sell at market price 1,000 shares of Class B caancn.
stock of Chemical New York Corporation and 100 shares of Series B
preferred stock of Manufacturers Hanover O^jKfflffHQTV and further
told Lansburg not to call him back because he would be in to pick
•up the check CD January 3, 1990;

2. TAMtan-g prepared and dali-warad to Maltaair m. r«e«ipfc
the nuofcer of shares, the description of the stock and the

3. Co. DftLiwimi 26, 1989, the 1,000 shares of Class B ccancn stock
of rhwrlral New York Corporation were selling at 2-3/4 per share
and the 100 shares of Series B, cuoulative preferred stock of
Manufacturer's Hanover OapiRrf****** were f*+~\7ITIJ at 36-3/4 p^r
snare, which should hove resulted in a total amount due and owing
to Maltzer of $6,425.00;

4. On January 3, 1990, Maltzer want to Quick and Reilly and
received a check for $29,000.00, whftmyrr Maltzer InrHcnted that
the check was more than he was entitled to for the sale of the
above shares, qpon investigation, Maltzer was infdnnnrt that the
wrong stock was sold and shares of the cannon stock of* the above
carporatirns had been sold;

5. Qa January 3, 1590, the Respondents, through Maltzer' s account,
bought back the shares of ccmnon stock at a higher price than that
at which it was erroneously sold, charging Maltzer for the loss
Incurred and, additionally, for the camrissicbs for the sale and
the purchase of the wrong stock and the stock owed by Maltzer; and

6. Qa January 10, 1990, Maltzer returned to Quick and Reilly and
was presented with a check in the sum of $4,200.00 Instead of
$6,425.00.



Respondents Quick and Reilly, Laosburg and Priaosch 'ftmi'gd the material
allegations of the Statement of Claim alleging that:

1. Meltzer contacted the Quick and Reilly office by *-*I«T>VTM en
the nomlng of December 26, 1989 regarding the sale and verified
the accuracy of the sell order after lansburg read it back to him;

2. Later ca December 26, 1989, Maltzer arrived at the office and
delivered the stock certificates;

3. QQ nafwiw. 27, 1989, confirmations were mailed to Maltzer
indicating the sale made and no complaint was node by Maltzerj and

4. Respondents were not responsible for Maltzer incorrectly
of **̂  «»i% order.

Claimant Maltzer requested entry of an award In the sun of $1,861.99 in
actual damages plus interest at the legal rate from and after the date of
sale.

Respondents Quick and Reilly, Lansbezg and Frinosch requested that the
arbitrator dimtisa Claimant's rlnlm in its entirety.

The parties have agreed that a handwritten, signed Itaerd nay be entered. In
«-*vU case, the parties have agreed to receive a conformed copy of the Jtoard
while the original remains on file with the NASD.

After considering the pleadings, the testimony and the evidence presented at
the hearing, the undersigned arbitrator has decided in full and final resolu-
tion of the issues submitted for determination as followst

1. Respondent Quick and Reilly, Inc. is liable for and shall pay
to Claimant The Msltwir Family Trust whatever portion, if any, of
the SUB tendered to Claimant in January 1990 (i.e., the $4,200.00
sum referred to in Case Summary paragraph 6) that has not baen paid
to Claimant, plus the sum of $1,861.99 plus interest at the rate of
10% per annum from January 3, 1990 until the amount is paid in
full;

2. The claims against Respondents Don Rrdnosch and William
Lansburg are hereby dlfnriflfttri and denied in their entirety;

3. The parties shall bear their own. costs of arbitration,
attorneys' fees, except for those specifically enumerated

herein; and



4. Respondent Quick and Seilly, Inc. is liable for and p>»i1 pay
to Claimant IJia Meltzar Family Trust the sun of $25.00 rnpmwiirlitj
the c\n\m filing fee being retained by the National Asaociatlcn of
Securities Dealers, Inc.

Pursuant to Section 43 (c) of the Code of Arbitration Procedure, the
following Forum Fees are asaenoedt One (1) pre-hearing Bfisqton •*• TVio (2)
henring n<wnicnn x $25.00 per session, » $75.00.

lie National Association of Securities Dealers, Inc. shall retain the
filing fee of $25.00 and refund the hearing nessirn deposit of $25.00
previously deposited by the daiaant the Maltzer Family Trust. Respondent
Quick and Reilly, me. is liable for and shall pay to the NASD forum fees in
the sum of $75.00.

are payable to the National Association, of Securities Dealers, Inc.

l' S

Dated*

Date of Service on Parties:>


