N.A.S.D. AWARD

NATIONAL ASSOCTIATION OF SECURITIES DEALERS

In tha Matter of the Arbitraticn Between

Names of wt ssz

Meltzer Family Trust

92-00227

Name of wtsq

Quick and Reilly, Inc.
Dopald Primoach
William Lansburg

For Claimmant: The Maltzer Fanmily Trust was represaited by Nathan Meltzer,

For Respadents: Quick and Reilly, Inc.,, Dmald Primosch and Willism

ware repredented by Joeseph Corse of Quick and Raldlly, Imc., New
York, New York.

Statement of Claim filed: January 22, 1992.

Claimant's Sulmisgion Agresment signed on: August 7, 1991 by Mathan Maltzexr
as Trustees, Maltzer Family Trust.

Joint Statement of Answer filed by Respoxdents Quick and Reilly, Inc., Donald
Primosch and William Lansinzxg on: March 10, 1992,

Respandent Quick and Reilly, Inc.'s Submission Agreement signed cn: Maxch 9,
1992 by Joseph Corso, Director of Azbitration, Quick and Reilly, Inc.

Respondent Dooald Primoach's Sulmission Agreement signed on: February 24,
1992,

Respondent William Lansburg's Sulmissicn Agreement signed an: February 20,
1992.



EEARTG TRPCRMNTTON
Pre-Bearing Conference: June 1, 1992 for ane (1) session with Arbitrator
Charles R. Hoover, Esq.

Hearing Date/Sessions: June 26, 1992 for two (2) sessicns.
Hearing Location: Fhoenix, Arizona.

Claimant The Meltzer Family Trust ("Meltzer”) alleged that Respondents
William lansburg (*lansburg®) and Domald Primosch ("Primosch®), while
aployed by or acting as agents for Respondent Quick and Reilly, Inc. ("Quick
and Reilly"), negligently and fraudulently transacted a trade of cammon stock
in his account. Maltzer specifically alleged as follows:

1. On December 26, 1989, Meltzer met with Lansburg and requested
that lansburg sell at market price 1,000 shares of Class B camon
stock of Chemical New York Corporation and 100 shares of Saries B
preferred stock of Mamifacturers Bancver Corporaticn, and further
told Lansburg not to call him back because hes would be in to pick
up the check ca Jamary 3, 1990;

2. mmmwwmmmawm
the mmber of shares, the description of tha stock amd
certificate mmber;

3. Qo Decenmber 26, 1989, thes 1,000 shares of Class B commcm stock
of Chemical New York Corporation were selling at 2-3/4 per shaxre
and the 100 shares of Series B, cumlative preferred stock of
Mamifacturer's Hanover Coxporation were selling at 36-3/4 per
share, which should bave resulted in a total amount due and owing
to Maltzer of $6,425.00;

4. Gn Jamary 3, 1990, Meltzer went to Quick and Redlly and
received a check for $29,000.00, whereupon Meltzer indicated that
the chack was more than he was entitled to for the sale of the
above shares. Upon imvestigation, Maltzer was infoxrmed that the
wrong was s50ld and shares of the comnon stock of the above
coxporations had been sold;
5. On Jamuary 3, 1990, the Respondents, through Maltzer's account,
bought back the shares of cammon stock at a highar price than that
t was erronecusly sold, charging Maltzer for the loss
incm:redand. ad:i!:imally, for the cammissicns for the sale and
the purchase of the wrong stock andd the stock owned by Maltzer; and

6. On Jamuary 10, 1990, Maltzer retinmed to Quick and Reilly and
was presented with a check in the sum of $4,200.00 instead of
$6,425.00.



Respandents Quick and Reilly, Lansburg and Primosch denied the material
allegations of the Statement of Claim alleging that:

1. m&urcmmtedtmmickandMIyotticebytequhmAm
the morning of December 26, 1989 regarding the sale and verified
the accuracy of tha sall crder after Lansburg read it back to him;

2. later on December 26, 19589, Meltzer arrived at the office and
delivered tha astock certificatas;

3, On Decamber 27, 1989, cmfirmaticns were mailed to Meltzer
indicating the sale made and no camplaint was made by Meltzer; and

4. Respondents were not respongible for Meltzer incorrectly
acknowledging the accuracy of the sale ordex.

LT seoesten

Clajmsnt Maltzer requested entry of an award in the sum of $1,861.99 in
actual dameges plus interest at the legal rate from and after the date of
sale.

Respondents Quick and Reilly, Lansberg and Primosch requested that the
arbitrator dismiss Claimant's claim in its entirety.

QUEER FS30Rs COmTTEEND & ECITED

The parties have agreed that a handwritten, signed Zmard may be entered. In
this case, the parties have agreed to receive a conformed copy of the Jsmrd
while the criginal remains cn file with the MASD.

E ]
After considering the pleadings, the testimony and the evidence presented at
the hearing, the undersigoed arbitrator has decided in full and final resolu-
tion of the issues sulmitted for datermination as follows:

1. Respondent Quick and Reilly, Inc. is liable for and shall pay
to Claimant The Maltzer Family Trust whatever portion, if amy, of
the sun tendered to Claimant in Jamuary 1990 (i.e., tha $4,200.00
sun referred to in Case Summary paragraph 6) that has not been paid
to Claimant, plus the sum of $1,861.99 plus interest at the rate of
10% per ammm fyrom Jamuary 3, 1990 until the amount is paid in
full;

2. The claims against Respondents Don Primcach and William
Lansburg are hareby dianissed and denied in their entirety;

3. The parties shall bear thair om costs of arbitration,
including attomeys' fees, except for those specifically emmnerated
herein; and



4. Respondent Quick and Reilly, Inc. is liahle for and shall pay
to Claimant The Meltzer Family Trust the sum of $25.00 representing
the claim filing fee being retained by the Naticoal Association of
Securities Dealers, Inc.

POSEM PEES
Pursuant to Section 43(c) of the Code of Arbitraticn Procedure, the
following Forum Fees are assesged: Oos (1) pre-hearing session + Two (2)
hearing seesions x $25.00 per sessicn = $75.00.

The Naticoal Asgociation of Securities Dealers, Inc. shall retain the claim
£filing fea of $25.00 and refund the bearing session deposit of $25.00
previcusly deposited by the Claiment The Meltzer Famdily Trust. Respondent
Quick and Reilly, Inc. ig liable for and shall pay to the NASD forum feea in
the sum of $75.00.

Fees are payable to the Naticoal Association of Securities Dealexs, Inc.
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