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McGorry.

For Respondents: EAgard W. Larkin, Esq. of Dean Witter Reynolds, Inc.

Statement of m*-itn filed: February Sr 1992.

daimant's Submission Agreement signed on: January 27, 1992.

Joint Statement of Answer filed by Respondents, Dean Witter Reynolds, Inc.
and Frederick Ricken on: March 30, 1992.

Dean Witter Reynolds and Frederick Ricfcen did not submit

Hearing Dates/Sessions: August 12, 1992 - TVro Sessions.

Location: Hyatt Regency Hotel - Buffalo, New York.

daimant, alleged that vdien died, gN» invested the insurance
proceeds she received with Respondent, Frederick Ricken ("Ricken1*) who worked
for Respondent, Dean Witter Reynolds, Inc. ("Dean Witter") . Claimant alleged
that she net with Ricken aw* explained her lack of sophistication, her need
to agp-Tr some' monthly -tTirsnmft aryj >yag- unwillingness to take any risks and lose
capital.
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Claimant alleged that her funds were invested in CDs and a Dean Witter
government securities fund. Claimant alleged that subsequently, two CDs were
sold aTyj the proceeds were used to purchase shares of a Dean Hitter high
yield securities fund. Claimant alleged that Ricken assured her that this
investment was safe and suitable for her objectives. Claimant alleged that
she was placed in other securities which were unsuitable for her, given her
stated investment objectives. Claimant alleged that Ricken failed to
disclose to ***** that ccmnissions had been p»H<* in regard to the purchase of

investinents

Respondents Han-ioH that the investments made for the Claimant's account were
unsuitable for her. Respondents ™lntaHnari that Claimant received a
prospectus and a complete description of the Dean Witter High Yield Fund
("the Fund") . p™y*"'**ntfl majpt-a-iTwi that *•*•*« investment was chosen for the
Claimant because it was consistent with >«"•* stated investment objectives.
Respondents M«H *!**»* ***** that Claimant was advised that the value of *** Fund
could fluctuate and that she did not reap'1*'11'1 Respondents ™-»-nr-a4Tiari that
the Claimant discussed selling >v»y shares with Ricken and f*q*r|Ay* not to
sell. TtarnvrMlnnrn ™HTl4"a ******* that they are not responsible for
in value sustained by the account.

Claimant requested actual damages in the amount of $10,000.00 plus interest.

Respondents requested that *"h« f*i»*m be dismissed in its entirety and that
costs be assessed against *"***» Claimant.

The parties have agreed that a handwritten, signed award may be entered. Ihe
parties have agreed to receive conf onned copies of *"**** 3ward while the
original remains on file with the NASD.

Pursuant to <->**> by-laws of the NASD, the* arbitrator determined that Dean
Witter Reynolds, Inc. and Frederick Ricken were required to submit to this
arbitration, nr>j-n̂ t-'heii-aTiHHTvj t-hftir failure to submit executed Submission
Agreements. Therefore, Dean Witter Reynolds, me. and Frederick Ricken are
bound by tM« panel's rulings anrf f̂rfln-n̂  Tiat-4 rma .
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After considering t-fr» pleadings, *~+** testimony atvi t->w evidence presented at
the bearing, the undersigned arbitrator has decided in full and final
resolution of the iaau-gg submitted for Ĥ +-«iwt pa t ̂ on as follows:

1. Respondents, Dean Hitter Reynolds, Inc. and Frederick Ricken are
hereby jointly and severally liable and qha*n pay to the Claimant,
the amount of $4,000.00 (POOR THXEAND DOLLARS NOD 00/XX) .

2. Interest in the amount of 9% is awarded on the above amount from
the date of this award, until such time as the award is fully paid.

3. Each party shall bear their respective costs of this action,
attorney's fees.

All other
their entirety.

and if any, are hereby

Pursuant to Section 43c of the Code of Arbitration Procedure, the following
Fbrum Fees are

$ 75.00
$ 400.00 (2 sessions x $200.00)

Nbn-refundable filing fee:
Hfrnring Session Fees:

1. Respondents, Dean Witter Reynolds, Inc. and Frederick Ricken, are
hereby assessed forum fees in the amount of $475.00. Respondents
are directed to re-istourse to the Claimant the sum of $275.00 (TWO
HONORS) SEVSJIY FIVE DOLLARS AND OO/XX) that Claimant already
deposited with the NASD, in «<*** M<nnf Reepcodents are hereby
directed to pay the balance of $200.00 (TWO HFT™*" DOLLARS) to
the NASD.

Arbitrator's Signature
Public

Robert Gleicbfinhaiiar

Date of Decision October 8, 1992


