
N.A.S.D. AWARD

NATICNRL ASSOC33CTCN OF tJM_Wi'i'TTas DEAXERS

In the Matter of the Arbitration Between.

1OSD Arbitration
NO. 92-00728

Batanan Eichler, HiU Richards. Inc.

For Claimant: David R. Baade, Esq. - lTe*port Beach, California

For Respondents: Thorns M. Adan, Esq. Tanning, Adana & Lavi - Marina, Dal Ray,

Statanent of Claim filed: February 28, 1992

Claimant's SuhBdssico Agreaaant signiid CD,: January 7, 1992

Joint Statement of Answer filed by Respondent, on: May 4, 1992

Respondent, Batenan Eichler, H411 p^^^^iinr^j inc. "a -di>»rimm+efi Agreonent signed on:
on April IS, 1992

Respondent, Janes H. BaDonan's Snhnrl naion Agreement signed on April 28, 1992

Fra-Bearing Conference: Ifcne

HanrlTig Date/Sessions: Deoanfaer 3, 1992 - IWo

Hearing r)Qcg1'irin> Los Angeles California

daimant, Darlsne E. Ott (Ott) aHeged that Respondent, Janeg H. BaUonan. while
eqployed by Respondent, Batenan Eichler, Hill Richards, Inc. (BBR), acted in a
negligent m*TTr"*'" in carrying out ^m ffo\l39tifr\t to *̂ »* IHY* disregarded specific
instructions from Ott with reference to transactions in Ott's account. Ott also
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^^Qi-cnrig that Balkman made a ""t̂ w of 1*"»"*'hg|'rizBd trades in bar account without
bar consent, knowledge or permission and caused her to sustain substantial
economic losses as a result. Ott also ni*^ against BEBR for failure to
supervise EaUonan.

Respondents alleged that Ott was aware of all purchases and sales in her account
jyirf that any losses sustained Mare due to market ****** t±f*\ar and not through any
fault of Respondents. Respondents also alleged that a «-*"•*•»•»« investment in a
debenture referenced in her ^i|y»™ vies not made through «qHB, therefore,
Respondents are not liable for any losses sustained by that investment.

Claimant requested $50,000.00 in cnrmection with the debenture investment
plus interest at the rate of 10.25% from the date of the investment, $100,000.00
in other losses according to proof.

Respopdoits requested cHsnriiWil of the claim in its entirety.

'"••*

The parties have agreed that the Award in this natter may be executed in
counterpart copies or that a handwritten, signed Award may be entered. In either
case, the parties have agreed to receive conformed copies of the Award while the
original(s) remain on file with the NASD.

After considering the pleadings, the testimony and the evidence presented at
«u»T-iTvjJ t**? undersigned arbitrators have «

<*"*<WI in full and **™yi resolution
of thft •JflBiifin submitted for determination as folloMst

1. **•««** and every ""'»•''" of Claimant' , Darlene E. Ott, against Respondent, Batsman
Eichler, *HT« Richards, Inc., is

2. Each and every rlalm of Claimant, Darlene E. Ott, against Respondent, James H.
is dismissed.

3. Tia partias sball each bear their respective costs and fees.

following1

1. The NASD shall retain the $750.00 previously deposited by Claimant as an
of forum fees for one hearing

2. Respondents are jointly and severally assessed $750.00 as an nnnnsmmnt of
forum fees for one hearing session.
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v**%»w»L»l *% e-«» 4»W* %T-»feJ Mnal »«icnal A * *m . . • _of Securities Dealers, Inc.

Public Arbitrator
Public Arbitrator
Industry Arbitrator

Roberta Haft

Data of Deciai<

Served Dec 15, Z992
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