N.A.S.D. ANARD
NATTONAL ASSOCTATION OF SECURITIES DEALERS

In the Matter of the Arbitration Between
E— PUBLIC
James and Glemda Zarin
92-00899

Name of Regpondents
F.N. Wolf & Co., Inc.
John Shuster
e veit )
CQlaiments James and Glenda Zarin ("Claiments®) were represented by Eric P.

;

1l of the law £irxm of David L. Duff, P.C.

Respondents P.N. Wolf & Co., Inc. and John Shuster ("Respondents®) were'
represented by James C. Czodyy. Baq.

Statement of Claim f£iled: March 16, 1992.
Claimsnts' Sulmission Agreement signed cn: Pebruary 29, 1992.
Joint Statement of Mswer filed by Respondents on: April 20, 1992.

Respondent F.N. Wolf & Co., Inc.'s ("F.N. Wolf") Submission Agresmsnt signed
on: April 15, 1992.

Respondent John Shuster's ("Shuster®) Submission Agreement signed on: April
27, 1992.

. DEARTNG THNCERENTTON
Hearing Date/Sessicns: August 27, 1992, 2 sessions.
Hearing lLocation: NASD Office in Washington, D.C.

AR JoeauY
Claiments alleged that Respondents through fraudulent conduct and material

wmsuitable given their invumt peeds and cbjectives. Claimants alleged
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that they were unscphisticated ipvestors. Claimants alleged that
Respondents breached their fiduciary duties they owed Claimamts. Clajmants
alleged that Respondents negligently handled their accoumnt.

Respandants demied each and every allegation and Respondents maintained that
Claimants, through the actions of James Zarin, omtrolled thae account.
Respondents maintained that James Zarin ingtructed Respondents to make all
purchases in Claimants account. Respondents maintained that all iovestments
were fully explained and that all material information was provided including
the risks associated with the investmsnts.

XLy ERENOTED
Claimants requested capensatcry damages in the amount of $75,000; ffmitive
damages in the amount of $100,000; plus costs and attorneys' fees.

Respondents requested that Claiments' claim be dismissed with prejudice and
that Respondents be awarded all costs.

QTR TSNS CORTIRED ¢ DeCIED

The parties have agreed that the Jsmard in this matter may be exacuted
counterpart copies or that a handerittan, signed Z»ard may be entared.
either case, mmmwmmwomtmndowiuotm
while the originals remin cn file with the NASD.

Lo

mmmmzmmummﬂu‘nmm
tion as followe:

1. That Claimsnts' claim for ocopensatory dmmages is denied in its
entirety. i

2. That Claimants' claim for punitive damages is denied in its entirety.

3. That each party shall bear their respective costs, including attcneys'
fess.

Pursuant to Secticn 43(c) of the Code of Arbitration Procedure, the
following Forum Fees are assessed:

Clainents previcusly filed hearing session deposit is retained.
ts are jointly and severally assessed forum fees in the amoxmt
of $750.00
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Fess are payable to the Naticnal Association of Securities Dealers, Inc.
Concurring Arbitrator's Signature:

Name Public/Industxy
E*§EE§§B°1iiﬂg'r' 3'q;ﬁ23ﬂ1'ln<—: Public Arbitrator

Decision Dated: October 9, 1992
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Public Arbitrator

Decision Dated: October 9, 1992
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Fees are payable to the Naticnal Association of Securities Dealers, Inc.
Concurring Arbitrator's Signature:

Name Public/Industry
Carol C. Jackamm y Industry Arbitrator

Decision Dated: October 9, 1992



