N.A.S.D. AWARD

NATIONAL ASSOCIATION OF SECURITIES DEALERS. INC.

[n the Muatter of the Arbitrauon Between
William C. Hansen
Claimam CASE #92-0:057
AWARD
8.

Bob Colvin

Respondent

CASE SUMMARY

In a claim tiled with the National Association of Securities Dealers. Inc. on March 25.
1992, Claumant William C. Hansen who appeared Pro Se. alleged that Respondent Bob Colvin
of the finm of Dean Witter Revnolds. Inc. was negligent by not informing him that he could
avoud rear load charges by receiving direct distribution of funds when he decided to transter his
account to another tirm. The Claimant turther alleged that if he had been given the facts in a
umely manner he would have handied the transaction tn the most economical manner and should
therefore be compensated.

Respondent Bob Culvin, through his representative. in-liouse counsel for Dean Witter
Revnoids. [nc. Janet Love. Esq.. mamntained that the Claimant was informed that there were
costs associated with the sale of his mutual tunds when he purchased them. und that it was likc
Claimant’'s responstbility to cancel the transter to his new brokerage tirm in order to take the
Jistribution: the transfer was not canceled which was a requirement tor the distribution. The
Respondent further maintained that the Claimant started the transter and he is the only one who
could stop it. therefore. the Respondent is not responsible tor charges associated with the
rranster because he authorized them.

RELIEF REQUESTED

Claimant. William C. Hansen requested $2.801.43 in actual damages and retum of the
NASD filing tee.

Respondent Bob Colvin requested the claims of the Claimant be dismissed.
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AWARD

Pursuant to Section {3 of the National Association ot Secunties Dealers. Inc. Code of
Arbitration Procedure. a single Public Arbitrator. Bruce H. Benson. was selected o review and
Jetennine the matter in contr-wersy between the parties set torth in submissions to Arbitration
signed by the Claimant on M._.ch 7. 1992 and by the Respondent Bob Colvin on June 23. 1992,

And. the Arbitrator. having considered the proof of the Parties. has dJecided and
Jdetermined in tull and tinal resolution of the issues submitted for determination as tollows:

I. Respondent Bob Colvin is liable and shall pay to the Claimant
William C. hansen $2.801.43 in actual damages.

2. The parties shall bear their respective costs.
. The S125.00 filing fee previously deposited with the National

Association of Securities dealers. Inc. by the Claimant shall
be retained by the NASD.
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AFFIRMATION

[. BRUCE BENSON, do hereby atfirm upon my oath as arbitrator that I am the
individual described berein and who executed this instrument. which is imy oath and award.
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57 gnature of Arbmator

DATE OF DECISION: J&Wary 5. 1993



