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F.S.G. Financial Serviced Group, Inc.
Kenneth Glim

For Claimant, Michael g-imn̂ rnu.™ ("Claimant"), Robert M. Jaffee, Esq. from the
law finn of Ballon, Stoll, Bader & Nadler.

Fox Respondents, F.S.G. Financial Services Group, Inc. ("PSG") and Kenneth
Gliwa (''Gliwa"), Bert Vladimir, Esq.

Statement of riaim was filed on Much 25, 1392.
Claimant's Submission Agreement was signed en March 16, 1992.

Joint Statement of Answer was filed by FSG and Gliwa on May 19, 1992.
FSG's Submission Agreement was signed on May 18, 1992.
Gliwa"s Submission Agreement was signed on May 18, 1992.

Hearing Date/Hearing Sessions; October 13, 1992 Two sessions.

Location: National of Securities Dealers, Inc. ' s offices
located at 33 Whitehall Street, New York, New York.

Claimant alleges that FSG and Gliwa failed to use due diligence, engaged in
unsuitable *~r*n*au*t* T"* *"vi ii •»* nm̂ r»/tof-|rTifl( overtraded, and brgBCi*̂  their
fiduciary obligations to Claimant **>̂ «7h caused Claimant to sustain a loss of
$12,944.67, plus «vn.f.<mni interest charges on his credit cards which were
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used to finance Ms securities trading.

Claimant alleges on, or about September 20, 1991, he called FSG and inquired
about investing in securities and was referred to Glim. Claimant alleges
that he inform*! Gliwa that he was twenty years of age, lived with his
parents, was a. full-time student without any regular employment whose source
of funds for trading was his credit cards on which he had already accrued
substantial indebtedness. Claimant £*. "Kf** alleges that he •in̂ nrmafl Gliwa
that he intended to eliminate his credit card indebtedness by ""gaijtng in
securities *~raT>w'*"f"pg, Claimant further states that he inff*™*̂  Gliwa that
he had been told that a margin account would increase his buying power and
requested additional information on margin accounts from Gliwa. Claimant
contends that Gliwa did not properly advise him about margin accounts.

Claimant states that he executed a margin agreement and began trading and
that within the next two weeks, he sustained a net loss of $4,607.50

rma smA service

Respondents deny each and every allegation of «""j"j>i'iiyj set forth in the
Statement of Claim. Respondents allege that Claimant's former registered
representative, August Lentricchia, transferred from Investor's Center, Inc.
to FSG. Respondents state that Claimant called FSG and asked to speak with
Lentricchia and because Lsntricchia no longer worked with FSG, Claimant was
referred to Gliwa. Respondents state that Claimant wanted to purchase
Synergen on margin right away and they accconodated him by establishing a
fî rtjHTi account. p*M|iMf1aTit'fl state that Claimant informed Gliwa that he Iwl
been trading for a long time and that bis paper portfolio had grow to over
$300,000.00. Respondents further state the parties agreed to a lower
>̂ «Timigff̂ np since Claimant would be •"•̂•"g H<g own investment ffry'iglr*ig

doiy that Claimant "infoi-n*̂  Gliwa that
en M* credit rwr&s* *yHl deny that Gliwa m^<y*TrMMff ii ml how

margin accounts operated.

Claimant requests an award jointly and severally against Respondents in the
amount of $12,944.67, with interest at the highest rate permitted by law,
together with attorney.'s fees and costs and expenses of this proceeding and
such other and further relief as the arbitrator may deem just and proper.

Respondent requests that the claim be diaidtwed in its entirety, both jointly
and severally, and that sancHrmi be awarded against the Claimant baaed upon
the fact that the claim, is frivolous in nature together with attorney's fees
and the costs and expenses of this proceeding, and such other and further
relief as the arbitrator may deem just and proper under the circumstances.
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The parties have agreed to receive
originals remain on file with the NASD

copies of the Award while the

After considering the pleadings, the testimony and the evidence presented at
the hearing, the undersigned arbitrator has df*rM«*l in full and final
resolution of the issues submitted for detenoination as follows:

1. All claims against Respondents are denied in thftir entirety.

2. All claims asserted by Respondents are denied.

Pursuant to Section 43 (c) of the Code of Arbitration Procedure, the following
Forum Fees are as*

$100.00
$600.00 -

non-refundable filing fee
two hnnring flaflfrtcna at $300.00 per session

1. Claimant is assessed the non-refundable filing fee and half of the
hearing sessions fees for a total of $400.00. Claimant deposited $400.00
which "hi*!! applied to **M> fees

2. Respondent FSG is asMsstd $300.00, half the hearing session fees.

Fees are payable to the National Association of Securities Dealers, Inc.

Arbitrator's Signature

Richard W. Baldwin, Esq.
Sole Public Arbitrator '

Date of Decisions November 9, 1992



STATE OF NEW YORK
COUNTY OF NEW YORK S.s.:

On this day of October 1992, before me personally appeared
RICHARD W. BALDWIN, ESQ. known and knoyn to me to. be the
individual described in and who executed thife foregoing instrument
and he duly acknowledged to me that he executed the gsnta.

QutfM «i Gems Crjnty
Mcati fta o :,.v; i;.-x C'ootvCwtMcati fta

W»$teh(al*»C^W, :..
Njss»C&.:^ ' « •

Common tiK-iai J»..


