— N.AS.D. AWARD

NATIONAL ASSQCIATION OF SECURITIES DEALERS, INC.
In the matrer of the Arbitration Between

Name of Claimant(s)
Wahter A, and Karen Hefner
NASD Arbitrazion
No.92-02403
Nume of Respandent(s)
Oppenheimt&COnIm
Charles C. Ballard

REPRESENTATION
For Claitmant: Culﬂmmbq,}m&mmw:ﬁman
For Respondenr:  Louis Peterson, Esq., Hillis Clark Martin & Peterson, Seartle, Washington
CASE INFORMATION
Statement of Claim filed:  July 20, 1992
Clajmants’ Submission Agreement signed: July 29, 1992
Joint Statement of Answer filed:  September 24, 1992

'Sd'g;iz'eiw&co . s;peembcu 1992
Charles Ballard:  None submited.

HEARING INFORMATION
Pre-hearing telephone conference dates / sessions:

June 18, 1993 - 1 session
Augumn 17, 1993 - 1 session
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Hearing dates/ sessiogs:

August 25, 1993 - 2 seszions
August 26, 1993 - 1 session
September 13, 1993 - 2 semsions.

Heariog Jocxtion:  Seartle, Washington
CASE SUMMARY

C!aimamanepdkapondemmmdeddwpmchnnofmmmshmof
Harcourt Brace Javanovich based on the potendal growth in share value chat would resale
from the expected sale of the theme park division. Chmmanqadnm urged
ﬁmwlquﬁnmhnmandmbommmmmmm holdings and
to concentratr their entire liquid asscts in this investmens. Claimants alleged that when che
thmpuknhmn!daouwdlcupmdahpnﬂe,tbenhzoftharﬂmm

Claimants mi their investment experience, financial stams, invesment objectives
and understanding of risk when opening the account.
BELIEE REQUESTED

Claimants requested damages in excess of $120,000, phus interest, jost profits, cost and
morncysfees,ph:damagsunderthc Washington State Consumer Protection Act, RCW
19.26.020, et s0q.

Respondents requested diswmissal of all claims,
OTHER ISSUES CONSIDERED AND DECIDED
The parvies bave agreed that the Award in this matter may be executed in counterpart
copies or thas 2 handwritten, signed Award may be entered. [nuthgrmse,:hepmhm

agreed to recaive conformed copies of the Award while the originals remain on fils with the
NASD.
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- AYARD
After considering the pleadingy, the testimony and the cvidence prescated at the
hearing, the undersigned arbitrators have decided in full and fical resohtion of the issues
submited for doterminanion as follows:
1. All claims asserted in this matter are dismiseed in their entirety.
2.  The panies shall eaxch bear their respective costs and sttoruey's fees.
PORUM FEES

Pursuam to Section 43(c) of che Code of Arbisration Procednre, the NASD shall retain the
$1.000 hearing session deposit as an assessment of foram fees.

ARRBITRATORS
m—-‘“lll....“il.‘.“.l“&“‘l.“‘l“‘.‘.l.lh‘...‘m
Eric A. Chisppinelli Public Chairperson
Elwood C. Avery : Pubkic Panelis
Frank A. Privchard, Ir. Indurry Pmelix

‘/a///ﬁé

Servad 10/11/93
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