N.AS.D. AWARD
NATIONAL ASSOCIATION OF SECURITIES DEALERS

Ia the Matter of the Arbitrtion Between
age of Cliigans
Clarenos R. and Sandx 8. Boles
92-G2409

Naze of Bagoogdents
Steve Coben

In a chim filed with the Naticaa! Amocintion of Seounities. Denlers, Inc.
("NASD"} on July 2L, 1992, Claimants Swxwita 5. Boles and Clarence B. Bales,
Jr. ("Boles”), who appeared pro jo atisged that Stratton Oakmost, inc. ("Stratton
Oakmout") nd the Respondent Stayve Cohen ("Coben”), an snpioyee of Stratton
Oukmont, used coercive seiling technigoes and "boiler room™ sales eactics to soll
umszitable stocks ¢o them. After recelving & call and a high pressurs sales pitch
from Ray Ssulogt of Straston Qakamcnt 00 October 23, 1991, the Claimants opened
a joint sccount with Stratson Oakmong snd porchased 100 shares of Glaxo stock:
mabsoquontly, after the stoock spfit, the Claimants bospint asnthee 100 sheres of
Glxo. On Jamuery 8, 1992 after receiving a call from Miles Wilheim of Stratton
Oukxont, Mr, Boles purctinaed £00 shases of St Lee sock.  Me. Boles on
Jaugary 21, 1992 recelvad a call from Steve Cohen, Saulon’s supervisor, who
allogedly made 2 high pressurs sales pitch for 10,000 shares of Vissal Equities,
2t $3.50 per share, gustantesing that the siock would dooble and prohahly triple
In price in 30 10 45 days. Mr. Boles ropestedly stated that be did oot bave
$30,000.00 to make the purchass und couid got, and did not, waxt o make such
a lngo lowament. The Cludzuaes comtened that Cotes gave Mr. Bolss the
nmpression that he could rescind the trade anytime and did not inform the
Claiman of the 1/2 point spread 1 the bid/asked price or risk of the stock, Ms.
Boles somebow agrewd 10 the trade believing he coold cancel, As alleged, Mrs. .
Boles cailed Coben the same day to cancel trade and, after being fnformed that
Cobsn bad 1cft the offics and that Saglon was snavrilsble, Mrs. Boles Wwid Mary
Richards, 2 secreeary 2t Stratton Qakwont, of her desirs to cancel the tmde.
Cohen returnod the call the next day and allegedly refused to cancal the trade yet
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agreed to lower the smount of thares purchased to 8,000 xad declining to further
reduce the gumber of shares purchasad. The Claimanee furthar contend that Mrs,
Boies aziced Coben (0 scil e 8.000 ylawrvs and that Cohien refused W execare the
seil order umtil the entire amount of the puschazs was paid; refused to exscuts an
arder from Mrs. Boles since his computer indicated that Mr. Boles was the enly
person fisted o the joim account: and became verbelly abusive, iotiosidating her,
‘The Clalmants paid for the stock in Junpary 1992 deciding they had 0o choice
cxxcpt 10 sc0 what the stock would do. 1o lase Febniary 1992, Cuben allagedly
aifered to Jet the Claimants sell the Visusl Equities stock if they would fnves the
total amonat is Nutrition Mansgement Systoers Units. The Claimasts declined
the offer and again requested Cohen 1o seil the Visual Equitiey stock t0 00 avail,
Afer becomiog aware of an-alieged SEC Lavestigstion of Stratton Qakmiont with
reapect to Vient Equitics, and placing & soll order with Mary Rickands on April
16, 1992, the Claimants received a check for $12,990.00 for the sale of Visuat
Bauities, realizing s loas of 312,060.00. Umaware of the sls, Coben comtacted
the Cladmants on April 29, 1992 oommending seiling the stock and apologizing
for convincing them 1o purchate Visgal Equitiss.

Rasporxient Stoven Coban, through his repoesentstive Roger M. Deirtx,
Beq., mainteioed tht Ms. Boles was koowledgesbie of publicly taded
companies and had access o a tolephooe stock quote zcrvice, snd Quotran
machiues, in audition 10 checking the price and volome dally in the Wall Street
Iomunal. Cobhen slieged that, afier paying fow the trade, the Claimants decided to
200 what the stock would do, and placed an osder to seif all 8,000 shares moce
than three momths after the purchase,

HRARING INFORMATION
Haxring Date/Bession: Jauvary 26, 1993 for Ono (1) hegying scssion.
R REOVENTED

Chaimants Sandra 8. Bolas and Clareace R, Boles, Jr. requested $2,060.00
I actual damages from Resposdent Steven Coben.

Respondent Stoven Coben requested that the ciaims of the Claknants be
digmissed. »

The Clalosents requesied tw filo an wdditional tist of chirges agatost Stoven
Coben and Steven Coben requosted to file a Statement since ho did not fils a
Stetsmene of Angwer. The Arbitrator granted both requests on September 10,
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1993. W“J
Tie C initinlly oamed Staxtton Oskmont, and Stove Cohen as

Respondents and requested 2 total of $12,060.00 in damages from both

Respondents. /A heaging sestion before thres wrbi Micheei Steware,

Mictmels Meyery and James C. (ibbeas, was oa Jaouncy 26, 1993, D‘i?g
lldluuon ammmmmwmm

mwmmmumwmmm
forther hearing sessions in sccordance with Saction 13 of the NASD Cods of
Asbitration Proosdure. The matter prooseded as a Simplifisd Asbitration cam
with the approval of Steve Coben through his Counsel, Rogwe M. Deitz, Heq.

Pursuant to Section 13 of the National Associstion of Securities Dexlers,
Imc. Code of Acbitratics Procedure, a single Public Arbiteator, Michaed M.
Stowwrt, Baq., wus witcted to review wnd determing ths matter in conttoversy
botween the parties sct forth i sebmissions to Asbitation signed by the

Clximants on July 6, 1992 and not by the Respondent as required by Sections 12
& 13 of the NASD Code of Arbiteetion Procedore.

1.  Inaccordmnce with Section 13 of the NASD Code of Arbitration
Procedure the Respoadent Steven Cohen was sesved by regular

mail on Amgust 4, 1992 sad given a8 oppostuBity to respond, bo
falted 10 do 0.

2.  Respondest Steven Coben was notificd on September 28, 1992 via
certifiod mail that tis Answer was ovexkae. The signed certdfied
rccipt was retomed o the NASD dated October [, 1993
evidencing his receipt of tiss correspondence, 'l'heNAle:iwd
a8 ppearancs on behalf of M. Coben from Scoit M. Zncker, Bag.
The Respoodent Steven Cohen was notified through his attorey on
December 10, 1992  vis ceatifies! mail of tm solocte! wxbitrator
puosaant to Section 21 of the NASD Code of Arbitrtion
Procedure. The aigned certified mail receipt was retamed to the
NASD datod December 14, 1992 evidencing his attarney’s receipt
of this corvespondencs,

3. Respondene Steven Cohen fuiled 10 fils an Answer to the Statement
of Claim.

s
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4. Pursuane to the By-Laws of the NASD the Arbitrator determinad
that Fespondest Stevea Coben was required 0 eabmit to this
arbitraticn procoeding and is thegefore, bound by the Arbitaator's
mling snd detenmination.

The Arhitrator, having considezed the proof of the parties, bas decicded and
determinsd i full and fimal resolution of the issues sebmitted for deteesmiostion
as follows:

1.  Faspondeat Steven Coben is liable for and shall pay tw the
Claimants Sandrz 5. Boles and Clarence R. Boles, Jr. the sum of
$2,060.00.

2. The purties shall bear their own respective costs sxcept for the
Fogum Fees wiich are nddressed below.
FORUM FERS

Parsusat to Sestion 43 of the NASD Code of Arbitratian Procedure,
the follewing formxs fees are amemed. Tdo $500.00 fiting fee provicusly
deposited with the NASD by the Clalmants Sandes §. Boles and Claresce R
Boles, Jr. shallbe  ressined by the NASD. Raspondent Sieven Coben is liskis
and shall pry to the Claimants the sum of $300.00, as rembursement,

1, Micheet M., Stewart, Bex.. 00 berebry affinm upon my oaih as arbitrasar
thmt I am the individusl described hevein and who executed thds instromens, whick
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