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NATIONAL ASSOCIATION OF SECURITIES DEALERS

In the Matter of the Arbitration Between

Name of Claimant!

Steven & Tncey Crookea

92-04133

Hibbard Brawn & Company Inc.
Rufus Cheater m

CTTMVf A

In a claim filed with the National Association of Securities Dealers, IDC. on December 8, 1992,
Claimant* Steven * Tncey Crookci, who appeared Pro Se, alloyed thai Respondent Rufus
Chester m, while employed by Respondent HlbbenJ Brown A Co., Inc. nude unsuitable
nKcmnxendatkmiiJiduaedliighpreMurettctto
not informed were stocks in which Refpondeot HlboariBrown ACo.,Inc. waianuiketmaker
and which were not suitable tot their investment objectivei. The Claimants further aJQeged that
tne RespoodeotB sold diem mete securUet, CCC FkucUtmf , Future Medical Tecfanoloties,
UTS Inunuoothenpeutici, Inc. amonfothen y*ttMM* r^pctffTi for thgjr portfolio growth and fhm
the Reepoodentt should be held Uabto for the lonei they have suffered.

awpoadentt ffibbtrd Brown ft Co. , Inc. and Rufui Cheater OX, through their in-house couniel,
Stephen B. Caruao, Baq., maintained that a number of inveitment recoaunendatiofli wen made
to the Claimant! and they were given a fair and balanced presentation of both the investment
merits and risks that wen allocated with each. The Respondents further maintained that the
Claimant! chose to invest in fewer securities and they received written confirmation for each,
none of which wen protested. The Respondents TTrtT"^ that any low sustained by the
Claimanti is due to their own negligence, and they «frmM not be held liable in this matter.

Claimants Steven and Tncey Crookei request*! $10,000,00 in actual damagei.
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Respondents Hibbard Brown A Co., Inc. and Riifus Cbeiter m requested that the claims of the
Claimants be dismissed and that it be awarded attorney's feet.

AWARD

Pursuant to Section 13 of the National Association of Securitiea Dealers, lac. Code of
Arbitration Procedure, a single Public Arbitrator, Guy R. Friddell, m, was selected to review
and determine the matter in controversy between the parties set forth in submiiatoni to
Arbitration signed by die Claimants on December 3, 1992, by the Respondent Hibbard Brown
& Co., Inc. on January 18, 1993 and by Respondent Ruflis Chester m on January 20, 1993.

And, the Arbitrator, having considered the proof of the Parties, has decided and determined in
full and final resolution of the issues submitted for determination as follows:

1. Respondents Hibbard Brown ft Co., Inc. andBufua Chester ID are
jointly and severally liable and shall pay to the Claimants Steven
A Tracey Crookes $10,000.00 in actual damages,

2. the parties shall bear their respective costs and attorney's fees.

3. The S150.00 filing fee previously deposited with the National
Association of Securities Dealers, Inc. by the Claimants shall be
retained by the NASD, IDC.

AFFIRMATION

I, GUY R. FRIDDELL, m, do hereby affirm upon my oath aa arbitrator that X am the
individual described herein and who executed this instrument, which is my oath and award.

Signature/of Arbitrator

DATE OF DECISION: June 3> 1993


