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CASE SUMMARY

Claimants alleged:
Failure to follow customers written investment objectives, unsuitable recommendations

and unauthorized transactions, excessive trading, misrepresentation, negligence, failure to fulfill
margin account requirements and breach of fiduciary duty in the purchase and sale of various
securities not specified in the Statement of Claim except for Repiigen and Quarterdeck.

Claimant! Mikael and Svetiana Mollazadeh (Claimants) were married and had two
minor children. They emigrated to the United States in 1979 and had li™j"*4 knowiedfftand
•ind.-nran.-Kng. of inveimeuu. Mr. Mollazadeh opened an account "«^»g credit *jr—dn
equity in his home, which was transferred to respondent American Eastern (AES) in May 1991.
Respondent Lindsey Gintner (Gintner) advised htm to keep his account open and thet-he
would personalty manage the transactions. n«%—». repeatedly reminded Gintner oftfia
conservative objectives. Gintner, nevenheless, engas^mtradiiig speculative low prkedjtock
and options, in amoums beyond c*™*~*~> ability- to pay and never disclosing tfir risks
Gintner advised Claimann to let him "taV» e«

Ginmer also did not sett lenmt^a^r^lK^f^;^^
to do so, to meet a margin call, resulting in ru;^^ incurring a debit balance with AES.
Respondent Nonrin Wong (Wong) was involved m several transactions, was aw«r*of the
investment objectives and was an executive on d*iwn*m' acco««m. AES *"kd to eaccise:
proper supervision over its employees.

Respondents alleged in their Answer and Cross-Claim:

Denial of all ftttwanfiyp1 a^*gatto"y in Thr ̂ T"af>*iig of ^^™
the investment decisions and received confirmations and monthly statements idenrifying afl
trades. They never nnmptainfd of any unauthorized trades, ri*;™*™ opened an account at
AES on May 1, 1991, requested the opportunity to trade on margin and listed as one of their
objectives "Speculative Gains." Mr. Mollazadeh represented he had three year* of prior
investment f i pf i ifBOft in trading stocks and options *"^ ffam*i m«ygm *m4 options agreements.
Mr. Mollazadeh's prior trading record of previous broker dealers evidences continuous trading
in speculative securities • mostly options. All of his trades with AES were M

Claimants continually interfered with the trading in ttmr account, even after hiring «
registered investment advisor. Mr. Mollazadeh was repeatedly told by Gintner *n4 Wong not
to trade options. When Claimann were informed that his stocks showed a loss and AES had
co sell out the positions, Mr. Mollazadeh requested the portions not be sold. The price of one
of the stocks dropped precipitously the next day and both positions had to be liquidated at a
loss.

Respondents asserted a cross-claim for a debit balance incurred as a result of <^fc«
aggressive trading. Respondents also asserted breach of contract, common law fraud and
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securities law fraud based on Mr. Mollazadeh's failure ro inform them at the time he opened
hiriccount and when trades were executed, that he intended to benefit from the profitable
trades, but also intended to make false and fraudulent claims in a wrongful attempt to recoup
losses.

Claimants alleged in their reply to Respondents Cross-Claim:

When Gintner called to advise that Claimants equity had fallen below the percentage
required, Qain^py* told Ki**i specifically to vU stock. When Claimants called later that MOM
day to inquire if stock had been sold, Gintner said something to the effect *k^r the older did
not go through and he would try again tomorrow. There was no reason <^la'"M*n hadto hold.
the positions "FKT they h*^ been *j**Mf!g coff*i*»»vpiniy and he r*H*M not expect *Kr rrtr* to

Furthermore, Respondents were required to liquidate the positions, in
NASD ' ' " ' _ . . . . .
been sold, Claimants would not have had a debit balance.

RELIEF

Claimants •
1. Compensatory damages of $70,205.00;
t **-- *-*— j i i >•• AnU^utive oanAasses as tne oanei flAav
3. Interest paid from September 1991 through June 1992 ($5,428.00);
4. Interest on any damages awarded from the date of the final loss;
5. Costs and reasonable attorneys' fees.

Respondents, in their Crosxiaim,
1. Compensatory J**mff* for the debit balance of $3,462-20;
2. Interest on the debit balance from July 1> 1992 at the legal rate of 10%$
3. Costs}
4. Attorneys' teesj
5. Punitive damages.

OTHER KSIIFS COMSTHFUFP AMP DECIDED

The parties bare agreed that the Award in this tnarrfr may be executed in count
copies or that a handwritten, signed Award may be entered. In either case, the parties name
agreed to receive conformed copies of the Award while the original remains on file with the
NASD.

AWARD

After considering the pleadings, the testimony and the evidence presented at the
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hearing, the undersigned arbitrators have decided in full and final resolution of the issues
submitted for determination as follows:

1. All claims are dismissed:
2. All cross-claims are dismissed; _ .
3. All claims for punitive damages are dismissed;
4. The parties shall each bear their respective attorney's fees;
5. The panics shall each bear their respective costs.

FORTTM FPFS

Pursuant to Section 43(c) of the Code of Arbitration Procedure, the following fbmm
fees are tnnvttd:

Total fees:
Five sessions ® $500 / session - $2,500.00

' Share:
Two and one-half sessions ® $500 / session
T *•« Ji«*»n'nir «M*ion denosit nrpviotiflv 0?'*^
Hy|am^ due

ResDondents' Share (loint tt severaD:

$U50.00
SSOO.QO
S750.0Q

Two and one-half sessions @ $500 / session ~

Fees are payable to the National Association of Securities Dealers, Inc.

ARBITRATORS
liV /

Libbe Murez Public Chairperson
Frank Hodgson " Public Panelist
Luis Ruiz Industry Panelist

7

Served April 20, 1994
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