
AMERICAN STOCK EXCHANGE 
IN THB MATTER OF ARBITRATION BETWEEN 

CASE: CHARLES S. & JAYNE G. OWEN V, SOUTHWEST SECURITIES, INC. 

DATE FILED: 10/29/93 FIRST SCHEDULED _ 4/1B/94 DECIDED 10/20/94 

CASE SUMMARY;* A customer v. member arbitration where claimants are alleging 

deceptive trade practices, breach of contract, breach of 

fiduciary duty; fraud and fraudulent concealment and negligence. 

Claimants further allege damages for severe emotional distress 

and mental anguish. 

~ ^ CLAIMANT'S I N I T I A L S _ ^ 

S E S S I O N S : - S e s a l o n s 1-«t 

RESPONDENT * S THIRD P A R T Y ' S I N I T I A L S 

CLAIM AND AWARD DATA: 

CLAIM $ 1 0 0 , O O O . O O 

* . . < I T 1 V E 

ATTY F E E S 

D E P O S I T 

r n s T S 

N / A 

R e q u e s t e d 

S 9 5 0 . 0 0 

. « 9 5 0 . 0 0 

C C / 3 c a P T Y 

P U N I T I V E 

A T T Y F E E S 

D E P O S I T 

C O S T S ..-I?.. 

N / A 

N / A 

N / A 

.;ts9.ffo 

AWARD « 1 9 

P U N I T I V E 

D E P O S I T . . 

C O S T S 

, 0 0 0 . 0 0 

. . 

t l f .SOO.OO 

asBo.oo 

»3.200.00 

D E C I S I O N : T h e u n d e r s i g n e d a r b i t r a t o r s h a v e d e c i d e d a n d d e t e r m i n e d i n f u l l a n d 
C i n a l s e t t l e m e n t oC a l l c l a i m s b e t w e e n t h e p a r t i e s t h a t : * 

T H E C l a i m a n t s a r e a w a r d e d t h e sum o f $19 ,000 a g a i n s t S o u t h w e s t S e c u r i t i e s , I n c . ; 

T H E C l a i m a n t s » r ^ a w a r d e d a t t o r n e y fees I n t h e a m o u n t o f $ 4 , 5 0 0 ; 

T H E R e s p o n d e n t ' s r e q u e s t f o r a t t o r n e y fees Is d e n i e d ; 

A l l o t h e r c l a ims a r e d e n i e d : 

T H A T ' t h e c o s t s o f a r b i t r a t i o n . $ 3 . 2 0 0 , s h a l l b e b o r n e b y t h e R e s p o n d e n t S o u t h w e s t 

S e c u r i t i e s ' , i n c . R e s p o n d e n t s h a l l r e m i t $950 d i r e c t l y t o C l a i m a n t s as r e i m b u r s e m e n t o f 

t h e i r i n i t i a l d e p o s i t a n d s h a l l r e m i f t h e b a l a n c e o f . $ 2 . 2 5 0 d i r e c t l y t o t h e A m e r i c a n S t o c k 
E x c h a n g e . 

-"TORNEY t F r a n k K. B y o v l e a . E S Q . / R e p r e s e n t i n g r- i«4in>in«-g/rv, ins. i i n d o i - w ^ f i ^ i - . ch-j«irfninfl ic 

Tj^nqr^fTin t J f i l T a p , T t a e a a . 

W i l l s . Mnntainmf»rv. -RSTr./Rppi-esenting Regpnindenl-AT<»nk<r>-ei K. f:^^r^h•l-^g^-/na^^^la, Tv«fag 

ARBITRATORS * * 

.TiryFRav v. n 7 T T r n . F..'>G , .-"!.'>.Ir.MAM 

CHARLES GUITTARD, ESQ. 

< ! l ( l 4 ^ 
C ~ ^ tf"*,^ 

SIG 

LAURA H. BLEY 
,̂  /J BJ.WWA* SIGNATURE 

^ ^ 

CITY DALLAS STATE TEXAS DATE: 

SIGI^TU^tE 

• Additional pages may be attached. 
** (Dissents) 


