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NATIONAL ASSOCIATION OF SECURITIES DEALERS

In the Matter of the Arbitration Betoween

85-00750
REPRESENTATION
For Claimants Glenn J. Hands and Ellen Harris ("Harris”): Tim B. Wright, Esq. of Wamer,

Fox, Seeley, Dungay & Sweet, P.A., Orlando, FL.

Fo:RespondenthdmﬁalSewnues Inc. ("PSI") Lloyd R. Schwed, Esq. of Heriz, Schram
& Saratsky, P.C., West Palm Beach, FL.

CASE INFORMATION
Statement of Claim filed February 13, 1995,
Claimants’ Swbmissioh Agreement signed on Febmary 10, 1995.

Statement of Answer filed by Respondent on May 22, 1993,
Respondent’s Submission Agreentont signed on October 25, 1993,

HEARING INFORMATION
On Aprll 10 and 11, 1996, in Fort Lavderdale, FL. hearings lasting thvee sessions weeo
conducted. .
CABE SUMMARY

Claimants, alleged that while PSI was their broker, it bought on behalf of the Claimants INTL
Bond Fond Units, 35th Australian New Zealand dollar Band SER Monthly and Rlackstons
Income Tr., later known ag, Blackrock Income Tr. (collectively the "Bonds"). At or before the
time PSI hought the Boads on behalf of the Claimants, it knew or should have known that the
Bonds were an unsnitable investment and PSI failed to disclose to the Claimants the risks of the
Bonds and the reasons they wers unspdtable, Claimants forther allege that PST misreprosented
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the financial characteristics of the Bonds to the Claimants. Claimants allsge Breach of Contract,

Violation of Florida Statute 517.301, Common Law Frand and Deceit and Breach of Fiduciary

Duty.

Respondent deniss all allegations of wrongdoing and alleged that the Mr. Hards is very
sophisticated investor and that the investment in the Bonds precisely met his account objective
of high income and were in no way vinsuitable. Respondent further alleges that they fully and
accurately disclosed the risks as well as the potantial rewards and that Mr. Harris wndersiood
the nature of his chosen investinent.

RELIEF REQUESTED

Claimants requested compensatory damages of the total amount of the loss of poncipal and
income, together with interest, attorneys® fees, costs, and all foxther relief as the panel deems
necessary;gdappmpﬁaw. The total amount of damages Harris is seeking is in excess of
$100,000.00.

Respondent requested digmissal of the claim in. all respects and that the panel award the

- Respondent their costs and attorneys® fees incurred by it in this proceeding.

The partiez have agreed that the Award in this matter may be executed in counterpart copics or
that 3 handwritten, signed Award may be entered. In either case, the partics have agreed to
receive conformed copies of the Award while the originals remain on file with the NASD. >

AWARD

After congidering the pleading, the testimony and the evidence pregented at the bearing and post
hearing submissions, the undersigned arbitrators have decided in full and final resolntion of the
isgues submiited for determination as follows:

1)  Respondent Prudential Securities, Inc, is found not Hable and, therefore, all claims
against it are hereby dismissed.

2y  Claimants’ requests for interest, attomeys’ fees and costs are hereby denied.
3 Ragpondent’s requesty for attomeys’ fees and costs are denied.
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OTHER COSTS

Other than as provided below, theparuesshaﬂmchbearaﬂothermstsandexpensesmmmd
by them in connection with this proceeding,

PORUM FEES

Pursuant to Section 43(c) of the Code of Arbitration Procedure, the Panel bas assessed the
following Fornin Fees in the amaunt of $1,500.00 (three hearing sesglons x $500,00).

Claimants are hereby assessed $750.00 for which the NASD shall retain the $500.00 previously
Qdeposited in partial setisfaction thereof, leavmg a balance dpe to the NASD of $250.00,

Respondent is hereby assessed $750.00 payable to the NASD,

The NASD shall retain the non-refuadable filing fee of $150,00 paid by the Claimantz,
Fees are payahle o the National Association of Securities Dealers, Inc.
Concurring Arbitmators’ Signatures

Name Poblic/Industry
fs/
Poblic
Gary M. Landan, Fsq,
i
Public
Syma S. Xasdin
s/
Industry
Bernard A. Stein, PhD

May 31, 1996




