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CASE SUMMARY

In a claim filed with the National Association of Securities Dealers, Inc. on October 4, 1995, Claimants -~ 2 "= -
Dennis James Haglag and Patricia Lewis Palacio ("Claimants"), alleged that Respondent Brown .and.. SR
. Company Securities Corporation (*Respondent”), failed to inform them that the secuntyhtheymmsc,uuum u;:g,;

shares of Symetrics Industries (*SYMT") believing it to be a marginable stock. Claimants conitended fhighi:etxios Indusiy

~ later that day, they received a confirmation cal] that the order was filled, but no mention of insufficieity, :h:y re: ux;
‘funds in their account was made: Claimants further contended that r.hey left }ater that day for vacation's rononng was

and upon their return, they leamed that Resporident had left several messages. Claimants alleged: than i eelgr, 1hey

~ when they called on August 7, 1995, they were informed that the SYMT stock had been soldfior aoss: =1 .« Augs

* Claimants further alleged, that as a resuit of the above, they have suffered a loss for which Respondmt :

should be liable. :

Respondent, Brown and Company Securities Corporation, maintajned that on July 27, 1995, Claimants
placed an order to buy 1,000 shares of SYMT and the trade was executed per Claimants’ instructions.
Respondent further maintained that it made four attempts to contact Claimants o tell them there was a
margin call. Respondent contended that after the fourth attempt they were required by Regulation T to
liquidate the trangaction and as a result of the above, it should not be heid liable.

RELIEF REQUESTED
Claimants, Dennis James Haglan and Pagricia Lewis Palacio, requested $2,233.00 in actual damages.

Respondent, Brown and Company Securities Corporation, requested that the claims of the Claimant be
dismissed.

AWARD

Pursuant 10 Section 13 of the NASD, Inc;, Code of Arbitration Procedure, a single Public Arbitrator,
Marshall Passman, was selected to review the matter in controversy between the parties set forth in
submissions to Arbitration signed by the Claimants on Dennis James Haglan and Patricia Lewis Palacio,
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on September 28, 1995 and by the Respondent Brown and Company Securities Corporation, on
November 6, 19935,

And, the Arbitrator, having considered the proof of the parties, has decided and determined in full and
final resolution of the issues submitied for determination as follows:

1. The claims of the Claimants Dennis James Haglan and Patricia Lewis
Palacio, against Respondent Brown and Company Securities Corporation,
are denied in their entirety.

2. The parties shall bear their respective costs.

3. The $50.00 filing fee previously deposited with the National Association
of Securities Dealers, Inc. by the Claimants Dennis James Haglan and
Patricia Lewis Palacio, shall be retained by the NASD, Inc. Respondent
Brown and Company Securities Corporation, shall pay $25.00 as
reimbursement of one-half of the filing fee.
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Marshail Passman

DATE OF DECISION: March 14, 1996




