N.AS.D. AWARD
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Anne M. McGonagle
95-04833

Name 5f Respondapt
Steven Tardiff

CASE SUMMARY

[n a claim filed with the National Association of Securities Dealers, Inc. on October 12, 1995; Cldimant . 4 "
Anne M. McGonagle ("Claimant"), who appeared Pro Se, alleged that Respondent Steven: Tardiffi.! .~::'2 O
" Respondent") while'empioyved by Linsco Private Ledger sold her an anauity for $115,000: Oﬂtbuﬁmlck“* ¥, %”“‘e s
her the interest on the investment was 6.5% when in fact it was only 5.45%. Claimant further:atleged =5 :,m tha iny
that after the sale -Respondent held the policy until the cancellation period expired. Claimant:comended. ;ai
that Tardiff held the policy because he had given her an incorrect interest rate and that withoutthé polbe§ b
she would not realizé the prohlem Claimant further comended that she contacted the poficy issuer, ..
U.S.G. Annuity and Life Company ("USG"), and was informed that Respondent had been sesit theipohcyni
3 days after the purchase Claimant aileged that she has been unable to get cooperation from:the .
Respondent in this marter and that be became verbally abusive, Claimant further alleged that Respondent - =+ &
mishandled the a revocable trust matter by not transferring funds as she had directed. - Claimant
contended that as a result of the above, she has suffered a loss for which the Respondent should be heid
liable.

Respondent Steven Tardiff, through his representative and in-house counsel at LPL Financial Services,
I Jeffrey A. Lang, Esq., maintained that Claimant was issued an annuity policy with a fixed rate of 4.45%
for one year with a 1% bonus to be credited after one full year, thereby realizing a 5.45% annual return,
Respondent further maintained that Claimant was explained this palicy and that 2 copy was immediately
sent and then a duplicate copy was sent. Respondent contended that shortly after the second copy was
sent the Claimant requested a cancellation of the policy which was denied. Respondent fucthet contended
atthough the 20 day periad for cancellation had passed, the policy issuer granted the request but declined
to pay interest earned. Respondent maintained that USG made the decision not to pay the interest, not
him. Respondent further maintained that Claimant made estate planning decisions without his consent
or knowledge. Respondent contended that he assisted the Claimant and was quite responsive ta her
communicaticns, and that as a result of the above, he should not be held liable.

RELIEY REQUESTED

Claimant Ann M. McGonagle, requested $2,064.02 in acrual damages plus punitive damages.




Page Two
Award 95-04833

Respondent Steven Tardiff, requested that the claims of the Claimant be dismissed.

AWARD

Pursuant o Section 13 of the NASD, Inc. Code of Arbitration Procedure, a single Public Arbitrator,
Simon J. Tager, was selected to review the matter in controversy between the parties set forth in
submissions to Arbitration signed by the Claimant Anne M. McGonagle, on October 6, 1995, and by the
Respondent Steven Tardiff, on December 9, 1995.

And, the Arbitrator, having considered the proof of the parties. has decided and determined in fisll and
final resolution of the issues submitted for determination as follows:

I The claims of the Claimant Anne M. McGonagle, against Respondent
Steven Tardiff, are denied in thetr entirety.

2. The $150.00 filing fee previously deposited with the National Association
of Securities Dealers, Inc. by the Claimant Anne M. McGonagle, shall
be retained by the NASD, Inc. The Respondent Steven Tardiff, shall
pay to the Claimant Anpe M. Mc(kmagie. S'IS 00 as reunbursement of
one—half of Lhe flmg fees : Ll

hermn and who executed thls mstrument whlch is- my eath and award

Q)eweon V. Z'/&?/&J

Simon J. Tager ¢

DATE OF DECISION: March 5, 1996




