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Hawli wewsation, Inc,

In the Matter of t%e Az sitration Berweer.
Names of Clasmants

Barbara J. Speenpurgh, Individuatly aze as
Trustes of :he Barbarz + Speenburgh Trast

56-00607

Names of Respondents

Great American Financial Network, oo, 7kig
Marina Securities, ing.
Victor Yerola
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For Claimant Barbara | Speenourgh, Dacivigially and as Trustee of the Burbara Speenburgh
Trust {"Claimani™: Mark 8. Guramicic, "so.. Deerficld Beach, Florida.

For Respondent Gireat Americag finsncial ~erwork, Inc. f/k/a Marina Securities, Inc. {"Great
American”y Faward Fates of Great Amencar Financial Network, Ine., Noreross, (eorgia (see
“Other issues™).

Respendent Victor Verpla ("Verela™) appestec pIo se,

ST (NFCGRMATION

Statement of Tlaim filed: Febromw |, 99

Claimant's Submission Agreemernt signed: lFetvoary 6, 1996.
Joint Statement of Answer filed by Respondents on: June 11, 1996,
Respendents e not file with NASD keguiauan, nc. properly executed Submission Agreements.

HEARING T{EFORMATION

On November 25, 199 and May 3, /598, b= srhitration panel conducted pre-hearing telepionic
conferences which lastad two (2) sessioms.

On March 272, 1999, ihe evidengiary seving which lasted two (2) sessions was conducied in
Boca Raton, Florids.
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Claimant alieged hat s0e was phiced 1 s2veril unsuitable mvestments oy Kespondents; that
before voming in conmact witn @ie megoendents she was an unsophisticared and imexpenenced
investor; that Respondenis xeew. or 520uld bave known, that she was not suited (O mvest her
limited funds in the bighly veaasite taeome fands known as Datronie Equapment income Funds
("Datronic™ and Dhval Insured Income Sroverties ("Divall"); that Clammant attended z series
of lancheon seminats siven by Hespondent s (Great American’s) brokers, including cwner,
Verola; tnat mitially, Claimant met with brokst Sharon Jackson ("Jackson™); andd, that following
Jackson's advice Claraamt mvested $29,900.02) in the purchase of 50 umts of Datronie and
$15,000.00 1 the purchase of 19 voges of Digvall, Claimant next alleged that soon after the
foregome transactions [ackson iaft tows of undsnook other business activities and Clainant was
shuffled from one broker (0 anotaer: <hat Marima Securities has no internal system of oversight;
that brokers continned to mis-manage Claimant's investments in the unsuitabie Datromc and
Divall funds despita mumerous requests oy < aimant for Respondent Verola w intervene and o
assist her; ihar YVerol: commnued o autherze the conduct of his brokers while refusing to
communicate with o7 {7 assist Ulaimart apg. mat i late 1992, Claimani k=aned that the vaiue
of her Datromz and Divall investments jad Feen ruptured by the fraud of s principals; that ris
directors wers charped with theft ang veaud; mat in the end, Claimant recovered only 3650.0C
from her $25.000.00 investment 1 Ditronic. and less than $6,000.00 from ner $15,000.00
investrment o Divall; sad mar while wese muotormnes were unfolding, Manipa Securities, Inc.
was soi to Grear American wiieh =legediv assurned responsibility for Clammant’s account.

Respondenrs denfed the alleganions of wrongdomg contained in the Staternent of Ciaim and
mainiained that Vernla was noi the vroker of record; that he was oot the supenvisor of
Claimant’s aconunt; and, that he di¢ uot make 21y investment recomumendations to the Clappant.
Verola next zlieged thiz Claimani's ciadms are parred in whole or in part oy applicable Statutes
of Limitations accordiie 1o Prorida isw, zog that the claims are barred i whole or o part by
Rule 0304 of the Code of Airhitranor Proczoure ("the Code") as the purchases were made
through Marina Securities mn 1985 amd {390, Kespondent Verola next alleged that the claim for
the investment made © 1991 snouid not p2 : been included as it was made at a different
brokerage firm, Midemerca; dis Clasaagr, by her own admission, jnvested with prier
brokerage tirmg befors ceming e Marioz: vhay Claimant would not or couié not provids the
regquested fax returns coring discovery; and $art at the hearing Claimant’s attorney afieged thai
her net worth was lowist than stated on Te axw acconmt form, but by Claimani’'s own testimony
she admitted o receiving aimost $400.¢30.00 in a divorce settlement, wiock would have
substannally raised the ret wormn starsd on her new account form; and, that a mature mdrvidua,
with sufficien: 2xpericnce in ure shoud undzestand that there is some risk :nberent m every
investment that is ot fuarantesa by “he Zedsrs. government. Respondent Verola maintained that
he did not belisve that Clalrsany wceniad any icsses, because Claimant receivea distributions and
that Claimant soid oz nvesimens vor 4o undisclosed sum.  Respondent Veroia further
contended that since Fespondent Croar American was not present at the hearing and the broker
and supervisor of ke iccoust av 1ssoe. fazksoa, through whom all of the investoaenis av Issue
investments were mad:, WS not present of the nearing, and since Claimant did net respond 0
his (Vercla's) discove v recosa
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1t was impossible for bim (Veros) o dotvaty prepare for the hearing and present a defense.
Verola further maintaired that Maring wag seed In 1994 (0 Great American, and ail assets ami
liahilitles were assumec by Giear Amercan,

UL SEQUESTED

Claimant requested com pensatory danages 1o ths amount of $100,005.00 wgeaer it ey,
costs, attorneys’ 2es and such other refisf desmed appropriate by the panel.

Respondents raguested 1 dismissad of the cuanr o its entirety, reimbursement of Respondents’
costs and expenses in detending s clair ard that all forum fees be assessed against the
Claimsn:.

DTHER 188155 Co3IDTIRED & DECIDED

The pariies present 2t @ heartny agreed taar the Award in this matter niy be execuied m
coumnterpari copies or Lial @ bavawrnien, sigried Award may be emtered. 1In either case, the
parties present ar the feating have agresd to veceive conformed copies of the Award while ihe
originais remain on e wih WNASU issguiastn [ne.

Respondeni Greal Amoriean ésa not siend wie hearing.,  Upon review of @e file and the

represenrations made by the parties cerng e hearing, the undersigned arbifrators have .
determined thar Respondent Greay Ammerican tag been properly served with the Statement of |
Claim pursuant to Rule 10314 of e Uode of Arhbitration Procedure {["the Code”). The |
undersigoed arbitrators have aiso detanmined Cwe Respondent Great American has recelved due |
notice of the hearing as requires under Kule (03 13 of the Code and that arbitration of the matter |
would proceed purszan: 10 Ruls 1u3id of the {ode.

Respondents Gieat American and Vercla duw s file with the NASD Regulation, Inc. Office of
Dispuie Resclunion, properiy =oecuied Subrission Agreements but are bath required to submit
to arbitration pursuant 0 Kale 10307 or e Jode and having answered the claim, and, in the
case of Respondent Yeroia, Dzing appearve snd testified at the hearing, are pound by the
deterrination of the arbitration panel an zli ssues submitted. )

The parties did #of stpy late regsraarg the panz: 'y authority to address the issus of attorneys” fees
ncurrad v e parties m s arovracon.  Therefore, this panel mede no Jetermination
regarding attorneys’ fors wourrea as a resus of this arbitation.
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After considering e pleadings, tre tastirnony and the evidence presented ac the hearing and post
hearing submissions {(if zny), e undersizred arbitrators have decided in fuil and finai resolution
of the issues submiited for detsrminerion ay woliows:

1. Respondents Gt american and Verciz are found Hable, jointly and severally, and shali
pay to Claimant the sur of $30,20C (0 including pre-judgment intsrest.

2. Clalmant's Tegusst for SOUE 1S neeoy denied.
3. Respondents’ raguest for revpeeeserozne of costs and expenses is nereoy denied.

Pursuant to Rule 103320 of the Code, a Jearing session is any meeting between the parties and
the arbitrators, including a pre-heanmy sonfecence with an arbitrator, which iasts tour (4} hours
or less.

Pursuant to Rule i0322{c) the oroiratios. panel has assessed forum fecs m the amount of
$2,00G.00 {twe {2 pre-hearing contersnces (panel} x $500.00 + two (2} ii=aring Sess1oms X
$500.00) as follows:

Respondents {reat American and veduls are assessed forum fees, jointly and severally, in he
amount of 32,000,006 payvadie f© NASD Frogoadon, Ine,

JUHTH FEES

Pursuant to Ruie 10337 of the Unos, Tizian has paid to NASD Reguiation, lnc. the clamm
filing fee of $150.00.

Pursuant i Zule 10333 of the Code, Respauds:y has paid to NASD Regulation, Inc. the member
surcharge of $200.00,
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Fees are payabic (v e NASD sogomtios, iov . Office of Dispute Resofutios.

“45 0N PANEL

Concurring Aebitrators” Signaunaes

Lo
N

Stever K. Reimnger, Hig. Fbilic/Chairperson
Bornie L. Roddenberey. Fsq. Public/Panelist
J"El"‘

Sanford M, Naidicn Industry/Panelist

Date of Decision: May 3, 1699
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Fers ars payable 1 132 NASD Regmanon. ine., Offiee of Dispute Resolution

c : lf i

Putk/Chairperson

Public/Panclist

Sanford M. Nmidiich Indugiry/Panelist

Yuce aF Dweigion:
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Fees are payabie w0 the [ASD Reguianoa. .28, {Wfice of Dispre Resolution,

Concurting Artitrarons' Sigmntuiss

/:EHM { ﬁ;&&w«my

Bomie L. Roddenberty. Bsq. Puhlic/Panslist

Saord M, Nadieh ' Industry/Panefist

Date of Decigion:
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Fees are payabie io oo NASD Reprighon. v, Office of Dispute Resoiution.

ARBTTR, L

Concurring Ardimators’ Signatures

Steven R. Rewinger, 250, P4.2lic/Chairperson

Bonnie L. Roddenberrs, Esq. Public/Panelist

Wy —

Sanford M, Naidiweh i Indusery/Panelist

Date of Decision:

B T




