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Brokers Exchange,, Inc.
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CASE SUMMARY

In a case filed with the National Assocaition of Securities Dealers Regulation, inc. on March 13, 1996,
claimant Greenhouse Agency Profit Sharing Mos^ey Purchase Plan ("claimant") through its trustees Lewis
and Glenda Greenhouse alleged that respondents Brokers Exchange ("Brokers") and Donald Harris
("Harris") "lost" money that they had issued toi am investment. Claimant further alleged that on March
6, 1991 ̂  they issued a check made payable to Brokti^. Claimant also alleged thai the plan's administrator
Penflct and Associates C'PecactM noucea that t i i c investment was not being reported on the accoum
statements. Claimant asserted tiiat Pe^aci contacted the broker, John Zimmerman ("Zimmerman"), who
informed them that the money had been placed in a Cash Equivalent Fund ("CEF") account and that it
would be transferred to an Alliance Money Midst Fund ("Alliance"). Claimant further asserted that
shortly thereafter, Zimmerman passed away ana Alliance did not have any record of receiving the iunds.
Claimant also asserted that the -plans current financial advisor, Michael Travis ("Travis") has been trying
to locate the lost money Since January 1995. CfiuwmiL wiaended thai Travis had spoken to Kemper funds
who handles the CEF account and found out th-ii the CEF is a pooled brokerage account and that they
are not able to locate an account under the Greenhouse tax identification number. Claimant further
contended that Travis has been an contact with ire president of Broker, Harris who haci been unsuccessfuli
in locating the money in the CEr accounL Oaraant also alleged that Harris reviewed Broker's cheesing
account and has been unable to show dhat the crielnai Investment was ever made-

Respondents Brokers Exchange, inc. and Donald Harris, whc appeared Pro Se. maintained thai the check
was actually deposited in the account of Zimmerman Enterprise in Richmond, Virginia. Respondents
further maintained that neither Broker or Hams saw this check or knew of its existence until Mr,
Greenhouse's financial advisor contacted them. Respondents also maintained mar they w«m 10 Uic bunk
in Richmond with a copy of the check and learned Uiat it had been deposited by Zimmerman Enterprises,
Respondents contended tbflf they advised Mr Greenhouse's financial advisor that Zimmennan's estate
was still open and that there was sufficient rr.oiiey to cover their losses if they believed Zimmerman hail
taken the money. Respondents further ccmrendec thai they financial advisor told them that Zimmerman
was a good friend of Mr. Greenhousi- anti Utat ne did not wanr. to make a claim against the estate.
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Claimant Greenhouse Agancy Profit Shan*!*? Money Purchase Plan request**! $7,177 03

Respondents Broker Excuange and Donald Harvts requested that the claims of claimant, be dismissed in
their entirety.

Pursuant to Rule 1Q3G2 of foe Code of Arbitration Procedure, a single Public Arbitrator, Arnold b,
Crews, was selected to review the matter un oonnoversy between the parties set forth in submissions to
Arbitration signed by cJaimant Grcorshou-^ Agency Profit Sharing Money Purchase Plan & et ai or.
January 4, 1996, Respondents did not file Uniform Submission Agreements as required hy ftuies 1030!
and 10302 of the Code of Arbitration

-af of the parties, has decided and determined in full and
as follows:

And, the Arbitrator, having coasid«red -hfi pr
resolution of the issues siibmittecl fo/- fk

Respondents Brokers ;^;
are jointly and
$7,177.03,

Uic. and Donald Harris be and hereby
-^nd shall pay claimant the sum of

- Jm» tee prevmu&lv deposited with National Association of
Securities Dealers ^sgulation, Ino. by claimant shall be retained by
NASD Regulation, *&z A^spriidents Brokers Exchange, Inc. and
Donald Hairis rift ai:i hereby r«re jointly and severally liable and shall
pay claimant the sum s>I ^-1^0,00 ^s reiinlmrsement of the filirig tec,

All other relief rsqw

I, Araald B, Crews, Esq.. do hareby
described therein antf who exe<™uted tfofc

>ir jon my oath as arbitrator that I am the individual
nL v/hich is my oatii and award,

•\rngld1 t! Lrews, Esq.

Date of Decision;


