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In a case filed with tite National A&socUtinn «f Securities Dealers Regulation, Inc. on September 30,
1996, clttimaAt Mechie NebenzahJ ("claimant") wlw appeared l>ro Se. alleged that respondent Nationwide
Securities Corporation ("Nationwide11) failed fo credit her rvoumnt. Claimant further allied that Peusr
Restivo ("RestiviV1) a broker rat Nationwide tolii her husband that if she bought IQttl shares oi Thetmo--
Mizer ("THM2") in the after-market, he would give he'' another 500 units at the IPO price. Claimant
also alleged that on February 22. 1996. her husband opened an atuinim in her name a/id wm Re*tivn
$8.000.00 by Fedifx, Claimant asserted that on February 2&. 1^96, her liusband calietl 10 cancel the
order, but Restivo assured him that the units would he worth more than $9.00 by the end of tht day, -so
he did not cancel the order.

Claimant further asserted that on March 7. I9Q6, Restivo called and stated that although the deal had been
ror 1,000 shares in the afterraarket and an additional 500 units at the IPO price, he had only bought 750
share* in the aftermarket and he gave 250 units at the IPO (nice

Claimant also asserted that on March 15, 1996. she instructed Restiva to sell the swck at the bid prico.
Claimant alleged that she called back fifteen mimui* Ulei. and Restivo told her that the trade had not
been executed, because the trader did not want in take stock- into the inventory, even though he is on the
bid Claimant further alleged that on March 18, 1996, she called Restivo and found out Uiat the route
had never been executed. Claimant nlso alleged that after another argument, ftestivo called ba*:k an hour
later to tell her thai the trade had been executed ai the March 15, 1996 price, and lhai he would ^nd a
check for the full amount. Claimant averted ihai the sale was never credited to her account. .C.lainiam
further asserted that her attempts to reiolve the dispute with Restivo and respondent's Office Manager.
Marcn Fiore were not

Respondent Nationwide Securities Corporation did noi file an Answer to the Statement of Claim.
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Claimant Mechie NebenzahJ requested $9.95 1. 57 in actual damages.

Respondent Nationwide Securities Corporatism did not file an Answer to the Statement of Onim,

^
In accordance with Section 10302 of the Code of" Arbitration Procedure, respondent Nationwide Securities
Corporation, was served by regular mail and given and opportunity to respond, which it fluted to do.
In addition, service of rhe ov*rdu« answer not/u; ami notification of the Arbitrator1* identity wan effected
upon respondent Nationwide Securities Corporation, as evidenced by the signed signature cards on file
at tile NASDR, Inc.

Pursuant to the By-laws of the NASDR, the arbitrator determined Lhat respondent Nationwide Securities
Corporation had notice of the claim. *ind was required to submit to tiw arbitration proceeding; and i*t

therefore bound by the arbitrator's ruling and determination.

Pursuant to Section 10302 of die Code of Arbitration Procedure, a single Public Arbitrator. Jnseph Lci-ie.
was selected co review the matter in controversy between the panics set forth in submissions tn
Arbitration signed by claimant Meebie Nebe*v;ihl m? September 26. I99fi and not by responded
Nationwide Securities Corporation as is required by Section 10101 atid IOW2 of the Code or" Arbitration
Procedure.

And, the Arbitrator* having considered the pronf of the parties, had decided and determined m lii/i and
Final resolution of rhe Issues submitted for derprmiiwtion ns follows.

J. Respondent Nationwide Securities Corporation he ami hereby is liable
shall pay claimant Mechie Nebenxnhl the sum of $9,951.57.

2. Respondent Nationwide $Gt-ufirie* Corporation tJe and hereby is liable
and shall pay claimant Mechie Nehenzah! interest at the rale of 6% per
annum from February 22. 1996 to date of the award.

J. The $150.00 filing fee previously deposited with the National Association
of Securities Dealer* Regulation. Inc. by claimant Mechie Ntfbertzahl
shall be retained by NASD Regulation. Inc.

4. AH other relief requests are denied.
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Date of Decision: February 5, 1997


