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I g case filed with the Natlonal Association of Segurities Dealers Regulation, ing. on September 34,

1994, cluimant Mechie Nebenzah ("cjaimant”) whe appeared Pro Se. alleged that respoadent Nalionwide
Securities Corporation (*Nationwide") failed to credit her acvount.  Claimiuns further wlleped that Pewr
Restivo ("Restiva™ a broker at Nationwide old her husband that if she bought 1000 shares of Thetmo-- — -
Mizer ("THMZ") in the after-market, he would give her another 500 units at the IPO) price.  Clainunr

also atleged that an Fehruary 22, {996, her hushand opencd an accuunt in her namne and sent Restive
58,000.00 by FedEx. Claimani asserted that nn Febeuary 25, 1956, her husband called o cancel Lhe
arder. but Restivo assured him that the units would he worth more than $9 00 by the end of the day, »0

he did nol cancel the order.

Claimant further asserted that on March 7. 1996, Reustivo called and stated thit although the deal had been
fur 1,000 shares in the afermarket and an additionad SUQ units ai the 1PO price, he had ouly bought 750
shures in the aftermarket and he gave 250 unins at the 1PD price.

Clainant also asserted that on Mareh 18, 1996, she instructed Restivo to sefi the soek at the hid prweg.
tlaimant alleged that she called back fifteen minutes tates, wnd Restivo tald her that the trade had nat

been executed, because the trader did nt want W take stack into the laveatory, even though he s on the
bt Claimant further atteged that on March 18, 1996, stie culled Restivo and found vu that the (rude
hind neves been owecuted. Claimant niso alleged that after another arguiment, Restiva called back an hour
Later 1o tell her that the trade had been executad at the March |5, 1996 prive. and that he would cend o
check for the full amount. Claimant acerted thur the sale was never credited (o her account. ( lainront
further asserted that her attempts to resnive the dispute with Restivo and respoadent’s Office Manager.
Marca Flore were not successfil.

Respondeat Nationwide Securities Corpotation Jid not file s Answer to the Statement of Claim.

____.-—




T

Page Two
Award 9804347

Claimant Mechie Nebenzahl requested 39,951 37 in actual damages.

Respondent Nationwide Securities Corporation did not file an Answer to the Statement of Claim.

in accordance with Section (0302 of the Code of Arbitration Progedure, respondent Nationwiie Securities
Corporation, was served by regular mail and given and opportunity ta respond, which it failed to do.
Ib addition, service of the overdue answer notice and notification of the Arbitrator’s identity was effected
upon respondent Nationwide Securities Corporation, as evidenced by the sigbed signature cards on file
at the NASDR, Inc.

Pursuant to the By-laws of the NASDR, the arbitrawr detertained thit respundent Nationwide Sceuritics
Carporation had notice of the claim, and was required te submit o this arbitration procuedmg, and 18,
therefore bound by the arbitrator's ruling and determination.

AWARD

Pursuant to Section 10302 of the Code of Arbitration Procedure, a single Public Arbitrator, aseph Levie,
was selected 10 review the matter in controversy between the panies set forth in submissions ta
Arbirration signed by claimant Mechie Nebenzshl on Scptember 26, 1996 and not by respondent
Nationwde Securities Corporation s is required by Secticn 10301 and 10302 of the Cude of Arbitration
Procedure. _

- [

And, the Arbitrator, having considered the prank of the parties, had decided and determined in full and
final resolution of the lssues submitted for determination ns follows.

L. Respondent Nationwide Securities Carporation be anil herehy s liable
and shall pay claisuant Mechie Nebenzah) the sum of $9 951,57,

[ %]

Respondent Nationwide Securities Carparation be and hereby is Hable
and shalt pay claimant Mechie Neheazaht interest at the rate of 6% per
aruwm from February 22, 1996 to Jate of the award.

3. The$150.00 filing fee previously deposited with the Nationat Assaciation
of Securities Dealers Regulution, luc, by cluimant Mechie Nebenzah!
shall be retained by NASD Regulanun Inc.

4, Al other relief requests are Llctued
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_ AEFIRMATION
L. Joseph H. Levie, Esq., do bereby affirm upoh my oath as arbitrator th

at 1 am the individual described
herein and wha cxecuted iy instrument, wiich is my oath and award

Date of Decision: February 5, 1997




