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AWARD

NASD REGULATION, INC., OFFICE OF DISPUTE RESOLUTION

In the matter of the Arbitration Between

Name of Claimant(s)

E. John and Ruth Gillis Arbitration

No. #96-04528

Name of Respondent(s)

Dean Witter Reynolds, Inc.

Rick DeFreez
REPRESENTATION,
- For Claimants: Timothy A.. McKeever, Esq.,

Faulkner, Banfield, Doogan & Holmes,
Anchorage, Alaska

For Respondents:  Timm A. VerDuin, Esqg.
Dean Witter Reynolds, Inc.
San Francisco, California

CASE INFORMATION

Statement of Claim filed: October 11, 1996

Claimants’ Submission Agreement signed: September 16, 1996
Joint Statement of Answer filed: February 17, 1997
Respondents’ Submission Agreements signed:

Dean Witter Reynolds: January 21, 1997
Rick DeFreez: January 29, 1997




HEARING INFO TION RECEI VED

Pre-hearing telephone conferences were held as follows:

DEC 2
August 20, 1997 - lsession BURKE pay 9 1997
October 1, 1997 - 1 session BRELSFOR[E)RMEISTER &
» PLLC,

The evidentiary hearing was held in Anchorage, Alaska, as follows:

December 4, 1997 - 3 sessions
December 5, 1997 - 3 sessions

| RY

Claimant alleged lack of suitability, churning , vnauthorized trading, and failure to
supervise with respect to their investtnents in common stocks. Claimants alleged that -the
. Investment strategy employed by their broker changed dramatically afler a few: yearmifmm
conservative investments to speculative investments made on margin. = SO0t R S P EI R S R SR

' ., .Respondents denied the allegauons of the clanm a.nd stated that Clalmantsa beganicnii denio

| "'mvestmg in growth-oriented commen stocks in response to the decline in the: waluerof itheiroih orisit
account caused by Claimants’ large withdrawals. Respondents asserted that the risksiofrinvestingty mr"."zr
in growth-oriented stocks were fuily explained to Claimants. Respondcnts stated that: @Jmmmush J SIOCRS §
had first-hand experience of the risks of investing in common stocks durmg the:1987market: < porisnes

7 crash, Respondents further stated that the lack of success of Clmmants investment - strategy dn:l
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not mean it was induced by fraud or was otherwise improper.

RELIEF RE TED

Claimants requested damages of approximately $83,000 including interest, plus costs of
arbitration and attomey's fees.

Respondents requested dismissal of all claims.

OTHER ISSUES CONSIDERED AND DECIDED

The parties have agreed to receive conformed, counterpart copies of the Award while the
originals remain on file with the NASDR, Inc.
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AWARD

After considering the pleadings, the testimony and the evidence presented at the hearing,
and the post-hearing submissions, the undersigned arbitrators have decided in full and final

resolution of the issues submitted for determination as follows;

1. Respondents are jointly and severally liable for and shall pay to Claimants the sum of $83,469
as compensatory damages.

2. Respondents are jointly and severally liable for and shall pay to Claimants attorney’s fees of
$10,000, pursuant to Alaska Civil Rule of Procedure 82.

3. The parties shall each bear their respective costs of arbitration.

: FDRUMFE

: Pursuant to Secnon 10332 of the Code of Arbltrauon Proccdurc lhc NASD shallm:tmn* e ’:cwo"
zuo€laimants’ $150- non-[efundableﬁlmgcfeﬁ but shall: rcfund their SSOO heanngbsessnonrdeposlﬁ,l S m:«? ,_r‘:mr

.’a.s I resnonhe & e dechine ro TRETTanmnel thew oo

Respondcnt Dean Wltter*Reynelﬂs is assessed all forum fecs

FER IS ETAEE I

iatned 10 Claimants. _}513": fentg statedb thas Bidbssnin oy
s ol invesung in uﬁ*pre—heanngconfemne&@ $30(}lse5510n : 5600._.-5' ;

% -t;;.":.' T Lu-i: SHRR 6hearmg sessions. @ $500 - - $3000 ool o e
R S S e R L Total . im '

Fees are payable to the NASDR, Inc.

ARB TORS
INEAITIE ..ttt ettt seeseae st e sas e s s e e e e ee e st ae st b st soaneses cansotbeds sabeesbastbisntsnssranansn Public / Indus
Alfred P. Knoll Public
Gregg B. Brelsford Public
Allan B. Curmrie
Industry
VH/96-04528
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Concurring Arbitrators' Signatures

Efrev. Knoll \

Gregg B. Brelsford

e Code of sibn
Foed 0174379
Y T _'4."__“‘._1

VH/96-04528
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Concurring Arbitrators’ Signatures

Alfred P. Knoll -

Allan B. Currie '
Date of Decision:

“anh Date Serveds H01/13/98 o L hition
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Concurring Arbitrators' Signatures

Alfred P. Knoll

Gregg B. Brelsford

G Eo

Affan B. Currie’ o

Date of Decision:

Date Served: 01/13/98 -
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