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PACIFIC EXCHANGE. LMC 
301 Pme Street 

Ssn Francisco, California <>4104 

In the matter ofthe .-Vrbitraiion between 

STEVE EDNIAN. 

Claimant, 

vs 

CRAIG MILLER, DISCOVER 
BROKER.AGE DIRECT, et al., 

Respondems 

DECISION OF THE P.ANEL 

The undersigned Arbttrators. havmg read and considered the Claim submitted by 
CUimam Steve Edman C*Claimant" or *^dnun") on June 11, 1999, and the Answer of 
Respondents Discover Brokerage Direct. Inc. ("Discover^ and Craig Miller C'Millcr'll 
fcollectively "Respondents'^; having coosidered all testimony given at the hearing held 
on June 19 - 20, 2000, lasting 3 bearing sessions, and, having considered all papers 
submitted in tbis matter, hereby render the foUowing Dedsion pursuam to Rule 12.29(a) 
ofthe Rules ofthe Pacific Exchange: 

Of Claimam: 

Of Respondents: 

REPRESENTATION- QF PARTIES 

Andrew J. Carroll, Esq., 
Law Office t f Andrew J. Carroll - San Francisco, CA 

Robert T. Sultwotd, Esq 
SullwiOd A ffaghes - Sai Francisco, CA 

SUMMARY QF CASE 

Edman was emptoyed by Respondent Discover or its predecessor in imieresc between 
1993 and 1998. In March 1998, be resigned his employment, aU^edly under duress 
fiom having sufifered harassment from A^Ier n d other Discover employees. By this 
daim, Edman seeks damages fiir lost salary and bonus. 

I NBBtt was diwiittftlftonnbeafoinadQn fay stipulalion ofthe parties. 



STATEMENT QF FACTS 

Claimam's Perspective 

Edman was employed in June 1993 as a registered representative by Lonfoard Securhies. 
the predecessor company lo Discover. In January 199?. Lombard*} principals asked its 
employees to give up claims to cquny ownership m Lombard in exchange fbr a bonus 
agreement. Edman accepted the bonus agreement and became entitled to three bonus 
paymems as follows- 592,824.00 on signing the bonus agreement. 569,618.00 on 
January 31,1998 and S69.6IS 00 on January 31,1999 Edman became entided to alt 
three bonus paymems unless he resigned voluntarily fiY>m the company or if he was 
terminated for cause 

Lombard was purchased by Dean Witter Discover A. Co. (also 'T>iscover^ on Januar\-
31,1997 After giving up his equity in the company and accepting the bonus agreement. 
Miller and other employees of Discover began harusing him and other bonus i^reement 
participants to induce them to resign fi'om tbe firm. Several bonus-eligible employees did 
resign In March 1998, under duress fiom the harassment. Edman resigned as well 

Edman viewed his resignation as involuntary and denunded his final paymem under the 
bomis agreement. Discover refosed to make the payment. 

Req;on^em's Penpwtive 

Edman's participation in the bonus plan was contingent upon his cominued employment 
with Discover. Afier the sale of Lombard to Discover closed, Edman could not adjust to 
the more traditional organizational structures implemented at the conquoy by Discover. 
Edman wanted to head a separate options department, but that idea was reflect and he 
was assigned to report to the head ofthe trading depanmenl instead. He balked at the 
chain of command He resigned vohintarily over a dispute involving a procedure that 
Discover introduced whereby its traders were required to document the reasons why new 
acccnint appUcatioiis were rgected. 

gsumroRRESQLimQy 
1. Whether Claimant was oonstiuctively discharged by Respondenr, and 

2. Whether Claimant vohmtarily resigned. 

RELIEF REOUESTED 

BY CLAIMANT: 

Claimam requests: 



\ monetary damages in excess of S69.618 -00 for breach ofthe bonus agreement and his 
employment agreemem; 

2 prejudgment interest on the bonus of Si 5,713 OO. 
3 lost earnings of 513,528 CO. 
4 moving expenses of 51,600 00. 
5 pre-judgmem interest on the earnings and moving expenses of 52,934 00, and 
6 costs 

8Y.R6SP.QyOE?Q: 

Respondent denies that Clairrumt has stated a valid claim under applicable law and under 
:he tacts. Respondem denies that Claimam failed to mitigate his damages and is not 
entitled to attomeys* tees 

FINDINGS 

The arbitration panel after considering all evidence and testimony presemed find for 
Respondent arul against Claimant as ibllows 

1 Claimam was not constructively discharged from his emptoyment at Discover, 

2 Claimam resigned from Discover vohintarily 

AW.\RD 

1. The claim of Claimant Steve Edman against Respondent Discover Brokerwie 
Direct, Inc. 

is denied and no damages are awarded. 

3. Claimam is not awarded reiiribursemem of his non-reSindable filing fee. 

4. Claimant is not awarded reimbursement of his hearing session deposit. 

5. The parties will bear chrir own costs and fees. 

Date 
' ' ^ ^^UwreaceE.Cuc&i7niCaair 

Patricia Frost, PuHts-Ix ) 


