
 

  
 

 

Attachment A 
 

New Rule Text 
 
New language is underlined; deletions are in brackets. 

* * * * * 

2000.  DUTIES AND CONFLICTS 

* * * * * 

2100.  TRANSACTIONS WITH CUSTOMERS 

* * * * * 

2165.  Financial Exploitation of Specified Adults 

(a)  No Change.  

(b)  Temporary Hold on Disbursements or Transactions 

(1)  A member may place a temporary hold on a disbursement of funds or 

securities from the Account of a Specified Adult or a transaction in securities in the 

Account of a Specified Adult if: 

(A)  The member reasonably believes that financial exploitation of the 

Specified Adult has occurred, is occurring, has been attempted, or will be 

attempted; and 

(B)  The member, not later than two business days after the date that the 

member first placed the temporary hold on the disbursement of funds or securities 

or the transaction in securities, provides notification orally or in writing, which 

may be electronic, of the temporary hold and the reason for the temporary hold to: 

(i)  all parties authorized to transact business on the Account, 

unless a party is unavailable or the member reasonably believes that the 



 

  
 

 

party has engaged, is engaged, or will engage in the financial exploitation 

of the Specified Adult; and 

(ii)  the Trusted Contact Person(s), unless the Trusted Contact 

Person is unavailable or the member reasonably believes that the Trusted 

Contact Person(s) has engaged, is engaged, or will engage in the financial 

exploitation of the Specified Adult; and 

(C)  The member immediately initiates an internal review of the facts and 

circumstances that caused the member to reasonably believe that the financial 

exploitation of the Specified Adult has occurred, is occurring, has been attempted, 

or will be attempted. 

(2)  The temporary hold authorized by this Rule will expire not later than 15 

business days after the date that the member first placed the temporary hold on the 

disbursement of funds or securities or the transaction in securities, unless otherwise 

terminated or extended by a state regulator or agency of competent jurisdiction or a court 

of competent jurisdiction, or extended pursuant to paragraph (b)(3) of this Rule. 

(3)  Provided that the member's internal review of the facts and circumstances 

under paragraph (b)(1)(C) of this Rule supports the member's reasonable belief that the 

financial exploitation of the Specified Adult has occurred, is occurring, has been 

attempted, or will be attempted, the temporary hold authorized by this Rule may be 

extended by the member for no longer than 10 business days following the date 

authorized by paragraph (b)(2) of this Rule, unless otherwise terminated or extended by a 

state regulator or agency of competent jurisdiction or a court of competent jurisdiction, or 

extended pursuant to paragraph (b)(4) of this Rule. 



 

  
 

 

(4)  Provided that the member’s internal review of the facts and circumstances 

under paragraph (b)(1)(C) of this Rule supports the member’s reasonable belief that the 

financial exploitation of the Specified Adult has occurred, is occurring, has been 

attempted, or will be attempted and the member has reported or provided notification of 

the member’s reasonable belief to a state regulator or agency of competent jurisdiction or 

a court of competent jurisdiction, the temporary hold authorized by this Rule may be 

extended by the member for no longer than 30 business days following the date 

authorized by paragraph (b)(3) of this Rule, unless otherwise terminated or extended by a 

state regulator or agency of competent jurisdiction or a court of competent jurisdiction. 

(c)  No Change.  

(d)  Record Retention 

Members shall retain records related to compliance with this Rule, which shall be readily 

available to FINRA, upon request.  The retained records shall include records of: (1) request(s) 

for disbursement or transaction that may constitute financial exploitation of a Specified Adult 

and the resulting temporary hold; (2) the finding of a reasonable belief that financial exploitation 

has occurred, is occurring, has been attempted, or will be attempted underlying the decision to 

place a temporary hold on a disbursement or transaction; (3) the name and title of the associated 

person that authorized the temporary hold on a disbursement or transaction; (4) notification(s) to 

the relevant parties pursuant to paragraph (b)(1)(B) of this Rule; [and] (5) the internal review of 

the facts and circumstances pursuant to paragraph (b)(1)(C) of this Rule; and (6) the reason and 

support for any extension of a temporary hold, including information regarding any 

communications with or by a state regulator or agency of competent jurisdiction or a court of 

competent jurisdiction. 



 

  
 

 

• • • Supplementary Material: -------------- 

.01 Applicability of Rule.  This Rule provides members and their associated persons with a safe 

harbor from FINRA Rules 2010, 2150 and 11870 when members exercise discretion in placing 

temporary holds on disbursements of funds or securities from the Accounts of Specified Adults 

or transactions in securities in the Accounts of Specified Adults consistent with the requirements 

of this Rule.  This Rule does not require members to place temporary holds on disbursements of 

funds or securities from the Accounts of Specified Adults or transactions in securities in the 

Accounts of Specified Adults. 

.02 through .03  No Change. 

* * * * * 
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